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Introduction 

 

Migration in itself, in its essence, is a particular type of undertaking which, from the start, is 

particularised by various kinds of challenges facing all engaged subjects. Thus, opportunities as well as 

risks connected with the complexity of problems and multiplicity of consequences which are caused by 

the presence of migration. 

 

Poland is amongst one of the countries tied to the international movement of populations; therefore, it too 

is affected by various migration issues which are reflected in collective life on many levels. Hence, it 

must move towards dialogue with the third-country nationals who have entered its territory, so that, with 

proper diversity management, there is an opportunity to build together with them inclusive communities, 

characterised by the eradication of social distance between groups, separation into ''local'' and ''outsider'', 

as well as related prejudices and discrimination. In pursuing this intention, social integration becomes a 

key tool, thanks to which social ties are strengthened and, taking into account respect for difference, 

social groups of differing ethnicities, cultures and religions can be included in the host society. Thus, 

there is a need for the proper creation of integration policy for foreigners and for an increase in social 

awareness in this regard. Firstly, this translates into the recognition of a need for proper planning and 

undertaking of activities related to the cognition of the phenomena of migration and integration, and their 

dynamics and related processes, including group processes. Secondly, the pre-migration situations of 

foreigners as well as aspects tied to their current functioning in the host country must be considered. 



 

Thirdly, attention must be given to aspects of foreigner integration policy in Poland (i.e. political, legal 

and institutional). 

 

To meet the above, the governor of Lesser Poland, aided by an assembled Project Team, undertook the 

realisation of a project titled ''Analysis of situations and needs related to the integration of foreigners 

with Polish society based on the example of third-country nationals settling in the county of Lesser 

Poland" (financed by the European Union through the European Fund for the Integration of Third-

Country Nationals, 2012 Program). The aim of this project was to study the process of integration of 

third-country nationals into the host country using the example of the voivodeship of Lesser Poland, 

determine situations and needs at the local level in terms of the above-mentioned process, and propose 

generalised best practices and recommendations pertaining to the issue of the integration of foreigners 

settling in Poland.  

 

This publication is, therefore, the final outcome of the above-mentioned undertaking and concerns four 

surveyed groups of foreigners constituting the largest groups of immigrants settling in the county of 

Lesser Poland, including Ukrainians, Armenians, Vietnamese and citizens of MENA countries. It takes 

into consideration the characteristics of the studied population, its state before undergoing migration, as 

well as the main characteristics of the migration processes and analysis of changes in the integration of 

immigrants in Lesser Poland in terms of legal-institutional, economic, spatial, social and cultural identity 

dimensions. In addition, it includes ethnometric analysis, highlighting the complexity and diversification 

of the integration process which various immigrant groups in Lesser Poland are subject to, as well as the 

results of studies carried out among representatives of institutions and organisations acting on behalf of 

the surveyed groups of foreigners in Lesser Poland.                                        

 

Such a multi-faceted description of the issue of foreigner integration, even though its study assumptions 

pertain specifically to the voivodeship of Lesser Poland, can have universal meaning, that is, it can be 

applied to regional, national, and European levels of integration management, contributing to the creation 

process of models and standards pertaining to the process of migration and integration that are common 

to all of these levels. Thus, the final results of the project (conclusions, generalisations and practical 

recommendations) signify the direction of social change required for the integration process, and also 

attempt to improve work on needed changes in Polish law in terms of migration policy. They may also 

prevent undesired occurrences related to population movement from happening, protect foreigners 

against problems of acclimatisation in the new living environment, and warn against or help reduce states 

of moral, cultural and social danger. At the same time, they can increase the level of knowledge of host 

country citizens on the subject of their new third country neighbours.          

 



 

It should be emphasised how the presented issue of foreigner integration shows the importance of 

managing this territory through the rational and integrated organisation of various sorts of activities, 

through national and non-government institutions as well as society itself. The goal of these activities  

would be to support foreigners, neutralise the negative side-effects of relocation, satisfy the need for 

agreement, harmonisation, information and unity, as well as to treat each individual equally in terms of 

belonging to a community, lifestyle or collective identity.     

 

Finally, we must remember that by assisting foreigners we are also helping ourselves build our everyday 

living environment, of which they are also members. If we leave them on their own, there is a likely 

possibility that, once branded ''outsiders'', they will always remain so, not only within the interactive 

sphere but also personally; we will feel this in the quality of our everyday existence which, looking 

forward, will inevitably only become more and more multicultural. Thus, in seeking success in the 

creation of Polish immigration policy, we must learn about multiculturalism and allow foreigners to take 

part in society, in the active role of subjects within the dominating culture.      

 

Ladies and Gentlemen, Dear Readers, it is with great pleasure that I put forth this publication into your 

hands and invite you on a journey following the process of integration of foreigners and host society. 

 

Edyta Pindel 

 

Project Coordinator 

 

 

 

 

 

 

 

 

 



 

Jan Brzozowski (UEK), Konrad Pędziwiatr (UEK) 

 

3. Analysis of the integration process of immigrants in Lesser Poland 

 

Poland, and at the same time Lesser Poland, has for many years been a place from which more people left 

looking for work or better life perspectives than a country and region that people came to. At the same 

time, and especially after 2008, we can observe a decline in the dynamic of departure from the country, 

symptoms of re-immigration, and a rising number of foreigners deciding on a long-term stay in Poland. 

For this reason, migration researchers suggest that our country may in the near future experience a 

''migration reversal'', where a country of emigration becomes a country of immigration (Grabowska-

Lusińska and Okólski 2009). Hence, the mass departure of people from the country in the last decades 

would potentially be the last phase of a long history of Polish exodus and the beginning of a new chapter 

in Polish history, as the country becomes home to increasing numbers of immigrants.         

 

Due to the fact that immigration in Poland is a relatively new phenomenon, there is relatively little 

known on the subject of these communities in different regions of our country, or about the real needs of 

foreigners in terms of assistance with the integration process from players such as government 

institutions as well as civil society
1
. Therefore, the goal of this pioneering and exploratory project was to 

study the level of integration of foreigners from third countries with Polish society in Lesser Poland, as 

well as the circumstances and needs of foreigners in this respect. At the beginning of this chapter, the 

methodological principles of the study are introduced, followed by a short profile of the studied 

community in terms of individual experiences before departure and the actual migration process and 

arrival in Poland. Next, an analysis of the situation of immigrants was carried out in the following 

classical dimensions of integration (cf. Biernath, 2008): legal-institutional, economic, spatial and of 

cultural identity. In the last section, the barriers experienced by immigrants and the needs they reported in 

terms of Polish immigration policy are described.            

 

 

 

                                                           
1 Numerous studies in this field include: (Bloch, 2010; Górny, Grzymała-Kazłowska, Kępińska,  

Fihel, & Piekut, 2007) 

 



 

3.1 Methodological principles of the study 

 

Before the actual empirical analysis, it is necessary to make a few methodological notes, including the 

denotation of research tools, methods of immigrant group selection and choice of subjects, as well as the 

resulting limitations in terms of result interpretation. From the start, it must be emphasised that in  

the case of the project ''Analysis of situations and needs related to the integration of foreigners with 

Polish society based on the example of third-country nationals settling in the county of Lesser Poland", 

realised by the Lesser Poland Provincial Office, practical and implementational goals played an 

important role. Our task was to evaluate the process of foreigner integration in the local-regional context. 

In addition, an important goal of the study was the identification of immigrant needs in terms of 

integration on the local level. The obtained results were to be used in this evaluation of the current 

integration process and engagement of the Polish administration in supporting foreigners in this context, 

diagnosis of potential barriers and obstacles, and proposal for recommendations facilitating the 

improvement of activities supporting the integration of foreigners in the future. These goals determined 

the specific choice of study objective; our analysis involved the following people: 1) those with a permit 

to settle in the territory of the Republic of Poland, and,  2) those with a permit for long-term EU 

residence. This choice of study subjects allowed for the collection of data related to problems of 

foreigners, taking into account their specific experience, their entire journey towards permanent 

residence, as well as social, economic and cultural issues.       

                   

In studying the integration of foreigners on the regional level, one must bear in mind that even on the 

national level, the total number of immigrants is relatively small. According to statistics from the Office 

of Foreign Affairs as of December 9th, 2013, in the entire country 121,000 residence cards were given 

out to persons without Polish citizenship, 9096 of them in Lesser Poland. This group also includes 

foreigners with refugee status, tolerated stay, or a permit to reside for a limited amount of time, as well as 

EU citizens who applied for registered residence. Therefore, the actual number of third-country nationals 

with permanent residency in Lesser Poland is much less than the 9,000 with a valid residence permit 

card. For the purposes of the project, the foreigner community is limited to the four main ethnic groups 

most represented in the voivodeship: Armenians, citizens of MENA countries (Middle East and North 

Africa), Ukrainians and Vietnamese. The basis for this selection of study groups was statistical data from 

the Office of Foreign Affairs: as of December 9th, 2013, residence permit cards had been given out to 

306 Armenians, 488 MENA citizens, 3435 Ukrainians and 469 Vietnamese (UDSC, 2014).          

 

The conduction of studies on such a small group of immigrants has substantial problems, especially in the 

case of quantitative techniques, whose purpose is the generalisation of diagnosed results from the study 

subjects onto the entire analysed population. Authors who raise the problem of methodological 

challenges on immigrants in Poland claim that, in order to reach a large enough and varied enough group 



 

of participants, one must apply an unorthodox and unconventional methodological solution (Górny and 

Toruńczyk-Ruiz, 2011). In the case of the studies at hand, in a situation where we are dealing with a 

small study group, random selection of study subjects was practically impossible. It was, therefore, 

decided on a conscious selection of subjects, using the snowball method. In this case the priority was 

reaching the largest possible number of participants. Thanks to this measure, in the case of the study 

questionnaire, 200 participants were found, 50 from each analysed ethnic group. Complementing the 

quantitative study was the qualitative component comprising 40 in-depth interviews (10 with 

representatives from each group), 4 focus group interviews (1 with representatives from each 

community) and 10 unstructured interviews with experts (with representatives from each community as 

well as people in constant contact with the immigrants, such as NGO representatives).                  

 

This type of study subject selection signifies certain limitations of study results, especially in the 

quantitative component. We are fully aware that participants in the study constitute a positively-selected 

group, in a double way. First of all, some of the subjects are keen study participants; as can be expected, 

these people have greater success integrating within Polish society. Moreover, those immigrants who 

have experienced disappointment in terms of integration have probably already left our country. 

Secondly, an additional burden is the legal status of participants in the quantitative study; permission for 

permanent residence signifies that participants have a privileged status in relation to other immigrants in 

Lesser Poland. Therefore, the results of this analysis should be treated carefully, keeping in mind that 

they only apply to immigrants settled in the voivodeship of Lesser Poland.            

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3.1.1 Basic characteristics of the surveyed populations 

 

As already mentioned in the previous point, 200 immigrants participated in the study questionnaire, 50 

people from each analysed community (Armenians, MENA countries, Ukrainians and Vietnamese). The 

age structure of the studied immigrants is represented in Figure 3.1. The average age of all participants of 

both genders was 40. The eldest of studied groups are the Armenians, amongst whom the average age 

was 44, while the youngest immigrant community was that of citizens of MENA countries, whose 

average age was 36.       

 

Figure 3.1. Average age of immigrants according to country of origin  

 

Source: own formulation based on study questionnaire results (n=200).   
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An age analysis divided into separate age categories (Figure 3.2) shows that amongst immigrants from 

MENA countries, the largest category is definitely people of ages 24-34 (54% of all participants), while 

amongst Armenians it is those aged 45 and older (46%). An insignificantly younger community is the 

Vietnamese, amongst whom the largest age category is 35-44 (48%). Ukrainians constitute the most 
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varied immigrant group in terms of age structure: people in age categories 24-34, 35-44 and 45+ 

constitute respectively 32%, 30 and 32% of this community.     

 

 

 

 

 

 

 

Figure 3.2. Age of immigrants according to age bracket and category (%)  

 

Source: own formulation based on study questionnaire results (n=200).   

Armenia 

MENA 

Ukraine 

Vietnam 

Wszyscy imigranci - All immigrants 

 

 

The sex structure of the studied immigrants is significantly less balanced (Figure 3.3). By far the majority 

of immigrant study subjects are male (63.5%). The domination of male subjects is especially apparent in 

the case of immigrants from MENA countries (96%), which corresponds with the initial demographic 

characteristic of this group in Lesser Poland, made based on earlier, non-reactive studies (based on 

document analysis) as well as expert opinion surveys and focus group interviews. Very often the reason 

for settlement of this group in our country was the marriage of the immigrant to a woman of Polish 

citizenship.  On the other extreme, the Ukrainian immigrant community is dominated by women (68%). 

Among the study subjects, the most balanced community in terms of sex is the Armenians; in this case, 

women constitute 46% of respondents.          
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Figure 3.3. Sex structure of immigrants (%)  

 

Source: own formulation based on study questionnaire results (n=200).   

Armenia MENA Ukraine Vietnam  

Łącznie - All 

kobiety - women 

mężczyźni - men 

 

 

Over the past five years, 2/3 of subjects received permanent residence in Poland or long-term resident 

status (2010-2014, 67,5% of participants). However, there are here significant differences between the 

immigrant groups (Table 3.1). A substantial group of Armenians (38%) and Vietnamese (44%) obtained 

resident status or permit for settlement in the first decade of the 21st century (and in the case of the 

Vietnamese, as early as the 1990s); however, in the case of the Ukrainians and especially MENA 

citizens, this happened relatively recently, in 2010-14. Therefore, it is evident that the Armenian and 

Vietnamese communities are, from a static point of view, more ''settled'' in Poland and have been in our 

country slightly longer than immigrants from Ukraine and MENA countries.    

 

Table 3.1. Permanent residence and long-term residence permits received by EU nationals according to 

country of origin   
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Lata Armenia MENA Ukraina Wietnam 

1990-1999 2% 2% 2% 10% 

2000-2009 38% 8% 24% 44% 

2010-2014 60% 90% 74% 46% 

Source: own formulation based on study questionnaire results (n=200). 

 

Lata - Years 
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The information on length of stay in Poland shows how long the centre of the immigrant's life has been in 

our country (Figure 3.4). In the case of the Armenians (78%) and Vietnamese (70%), it is a period of 15 

years or longer. Ukrainians settling in Lesser Poland have a decidedly shorter length of stay in Poland, 

and citizens of MENA countries the shortest.      

 

Figure 3.4. Number of years Poland has been the centre of the life of immigrant 

 

Source: own formulation based on study questionnaire results (n=200). 
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3.2 Situation of immigrants before arrival in Lesser Poland as well their migration experience  

 

An especially important factor affecting every dimension of integration in this study is the situation of 

immigrants directly before departure from their country of origin, as well as the legal-social context and 

character of the migration process and settlement in the place of destination.  

 

Studies carried out around this phenomenon show that previous social status as well as the departure 

conditions have a significant impact on the probability of attaining economic and social success in the 

destination country (Martiniello & Rath, 2012; Rea, 2003). Differences in pre-migratory social status and 

the specific character of the migration process are, for example, clearly visible in the methods of 

integration of immigrants from Muslim countries settling in the USA after WW2 (migration where the 

Muslim middle class plays a key role) and in Europe (migration dominated by the working class and 

people from rural areas) (Cesari, 2004; Pędziwiatr, 2007). Immigrants more abundantly outfitted with 

human capital, with access to social capital (primarily in the form of migration networks) or having at 

their disposal larger financial capital,  have significantly greater chances of quicker integration within the 

host society. Also, the conditions under which the migration process itself is carried out have significant 

relevance; those leaving the country of origin out of free will and settling in the destination country in a 

legal fashion have significantly higher perspectives of growth than immigrants of other status (i.e. 

refugees, illegal immigrants).       

 

It is also not insignificant whether migration occurs directly from country of origin to destination country 

or if it is interrupted with stops in other countries. Migrations in the 21st century are more and more 

frequently connected with these sort of intermediate stages and migration researchers observe movement 

away from unidirectional migration ending in permanent settlement in the destination country, towards 

patterns of manifold migration behaviour'' (Richmond, 2005: 31, Castells 2004: 3). There is talk of a need 

for change in the conceptual apparatus utilised and the emergence of new concepts in describing present-

day migration (Engbersen et al. 2010). One of such new categories is the concept of fluid migration, 

based on functioning ''here'' and ''there'', maintaining contact with the territory and society of origin 

through repeated returns or frequent communication and ''intentionally keeping options open'' 

(Grabowska-Lusińska, Okólski, 2009: 32). 



 

 

 

 

 

 

 

 

Figure 3.5. First migration experience 

 

Source: own formulation based on study questionnaire results (n=200). 
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Among the study subjects, there clearly are those individuals, but the decided majority of surveyed 

immigrants are people whose migration process occurred in quite a traditional manner. For most of the 

foreigners participating in the study (82.4%, graph 3.5), their current stay in Poland is their first 

migratory experience. This impinges on later problems: for the majority of immigrants these are new 

challenges which they have to face for the first time (e.g. learning a new language and understanding a 

new culture). Previous migration experience is seen in the Vietnamese at a slightly higher percentage 

than the rest (20%), primarily a result of specific strategies of departure from the country of origin and 

arrival in Poland. Only 9.5% of foreigners had previous experience of being in Poland; these were 

generally shorter stays of touristic or business character.          
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Figure 3.6. Subjects providing assistance with organising the arrival of surveyed immigrants 

 

Source: own formulation based on study questionnaire results (n=200). 
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The majority of foreigners arrived in Poland receiving assistance from someone (81%, Figure 3.6) and 

19% of participants organised their arrival individually. Most often, understandably, Ukrainian citizens 
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arrived individually (44%), mostly due to geographical proximity. Armenians took advantage the most of 

assistance from family who had arrived in Poland earlier (36%) or from friends (32%), confirmed by 

statements such as, ''I came to Poland in 1996 with my daughter (...) People from my family already lived 

in Poland'' (WP4-K42). This is evidence of well-developed migration networks which can speed up the 

integration process of this group, at least in the legal-institutional and economic dimension
2
. On the other 

hand however, many Armenians came to Poland in the 1990s with tourist visas and subsequently took on 

illegal work or started an unregistered business (primarily in commerce). Evidence of this is a statement 

made by one of the respondents: ''I came to Poland in 1991 or 1992, as a tourist, like everyone else then. I 

came alone, with business goals'' (WP1-M47). This strategy was tied to prolonging the stay past the visa 

expiry date, which the immigrants were well aware of. This is confirmed by the words of an Armenian 

respondent: ''I arrived in Poland using a visa which allowed me to stay for three months, after which I 

consciously remained in Poland illegally'' (WP8-M55). This, however, resulted in illegal residence and 

the danger of deportation: ''Then I entered into illegal residence. There was a child. Many Armenians 

were here illegally then. At 

 

the beginning nobody really cared. But then they started controlling, there were more and more 

deportations'' (WP6-K65). Only subsequent abolitions, starting from 2003, gradually solved this problem 

and allowed these immigrants to leave the grey zone and have a legal residence.          

 

Citizens of MENA countries most often came to our country thanks to assistance from their Polish 

spouse (55%), mainly from Polish wives. During in-depth interviews, there also came up a phenomenon 

which was pointed out in focus group and expert interviews, concerning relationships as a result of 

tourism: ''My wife and I met on vacation. That's why I decided to come to Poland, because she didn't 

want to go to Palestine, to my country where I lived (...) so because of her I stayed in Poland and live 

here'' (WP24-M34). Having a Polish spouse is a significant advantage, especially during the first phase of 

settlement, which can also lead to a quicker process of integration with Polish society. The thesis on the 

deeper integration of immigrants from MENA countries, due to a higher level of amalgamation, will be 

verified in  a later section of this study. 

 

The Vietnamese took advantage of assistance from arrival organisation intermediaries the most (36% of 

participants in this group). Analysis of responses made during in-depth interviews clearly shows that, in 

the Vietnamese case, intermediaries were mainly engaged in smuggling and illegal migrant movement 

within this ethnic group: ''A person isn't like a needle to be smuggled. So these groups were formed, 

which transported people from country to country'' (WP33-M63). Vietnamese movement channels went 

through Russia (Moscow) or Czech Republic (Prague), from where Vietnamese migrants were then 

                                                           
2
 Highly developed migration networks, or, the accumulation of binding social capital, can lead to the closing off of immigrant 

society on a spatial, social and cultural identity level. 



 

illegally transported across the Polish border
3
: ''[How did you cross the border?] Illegally. Like everyone 

then. Through Russia'' (WP35-M45). This fact has important implications for the integration process in 

Poland. First of all, the organisation of illegal entry into Poland was generally a process that demanded 

substantial investment spending; according to estimates made by our in-depth interview participants, the 

cost of this service was at least US $1,000. Immigrants most often borrowed the money from close 

friends and family, and then had to pay them back: ''An uncle in Poland sent me to the money for the 

ticket. (...) I came because my uncle has a restaurant in Krakow and I am a cook, so I came to work for 

him'' (WPK36). For this reason, for the Vietnamese group, the initial phase in Poland was primarily 

concentrated on intensive work with the intention of a quick accumulation of capital to pay off debt. This 

fact, in conjunction with the often illegal immigrant status during this period (mainly the 1990s and early 

2000s), had a negative impact on chances of quick integration in Poland. On the other hand, Vietnamese 

immigrants, remembering  

 

the spending and effort made to build a life in Lesser Poland, are very connected to our country and do 

not think about leaving or going back to Vietnam.                                 

 

Within the investigated collective, immigrants were asked about their material situation before leaving 

their country (Figure 3.7). Analysis of these responses irrefutably reveals that the situation was relatively 

disadvantageous. Considering the collective whole, as many as 15% had a very difficult situation before 

departure (growing debt), while 28% of participants were not able to cover their everyday living costs 

using their income, and so their savings were disappearing. One participant from the Ukraine summarises 

this situation well: ''In Poland I live better than in the Soviet Union. Perhaps then it was calmer, but there 

was no chance for anything. In Ukraine, I did not live long in the independent country, but I know that it 

is hard, there is no work. Ukrainians are leaving. My old neighbours live in Italy'' (WP17-K59). One 

Vietnamese respondent says, ''In Poland it's different than in Vietnam. In Vietnam it's poorer'' (WP35-

M45). The situation of Armenians coming to Poland at the beginning of the 1990s, during armed conflict 

with Azerbaijan (1992-4), was even more difficult: ''In Armenia it was a period of war then (...) 

conditions were difficult (...) no power, no gas'' (WP4-K42).  

 

 

 

 

 

 

                                                           
3 It should be mentioned here that this procedure took place mainly at the end of the 1990s, when Poland was not yet in the 

Schengen zone and an EU member, and Polish border control was very thorough.  

 



 

 

 

 

 

 

 

 

Figure 3.7. Financial situation of immigrants before leaving their country of origin 

 

Source: own formulation based on study questionnaire results (n=200). 
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One third of surveyed immigrants had, before departure, income which allowed them to satisfy their 

basic needs, but without the opportunity to put aside financial capital for the future. On the other hand, 

19% of subjects declared that their income allowed for putting aside modest savings, while 5% stated 
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they were able to save substantially. Amongst the immigrants, there are significant differences between 

groups; the worst economic situation was definitely that of the Armenians, amongst whom as many as 

36% had growing debt at the time of their departure, while another 20% were spending their savings on 

everyday life. The situation of the Vietnamese immigrants was similar but slightly better: 14% had 

growing debt while 42% could not satisfy their everyday needs with their income. The disadvantageous 

situation at the time of arrival in Poland of both of these groups is a very crucial issue, especially 

considering their economic activity profile in Poland. In this context, the situation of the immigrants from 

MENA countries is completely different. Their financial situation before leaving for Poland was, in most 

cases, at the very least comfortable: only 4% had growing debt, 24% had modest savings, and 8% had 

significant financial capital.           

 

The study also provides very interesting information on the subject of the career situation of immigrants 

before departure (Table 3.2). Before departure from their country, every fifth immigrant was 

unemployed, and so their mobility contributed to decreasing the surplus of workers in employment 

markets of the countries. This is demonstrated well in the statement of a Ukrainian immigrant: ''In 

Ukraine it's difficult with work. Here, in agriculture, they paid better than back home'' (WP-K41). The 

thesis on the difficult situation of the Armenians is also confirmed; as many as 36% of them were 

unemployed at the time of their departure. However, in light of the gathered data on the subject of 

immigrant entrepreneurship, the very low percentage of people running their own business before 

departure draws attention, in all nationality groups.          

 

Table 3.2. Career situation of immigrants before departure   
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14.5% 2% 18% 22% 16% 

Praca dorywcza lub w niepełnym wymiarze 

godzin 31% 30% 38% 22% 34% 

Nauka/studia 

   

27.5% 26% 24% 36% 24% 

Własna działalność gospodarcza 

 

5% 6% 6% 0% 8% 

Bezrobotny(a) 

   

21.5% 36% 12% 20% 18% 

Inna         2.5% 2% 4% 0% 2% 

Source: own formulation based on study questionnaire results (n=200). 
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An especially important factor affecting immigrant integration in all respects is the education level of the 

immigrant. Study results show us, in this respect, quite a pessimistic picture of the individual level of 

immigrant human capital at the time of arrival in Poland. The average length of education of the 

immigrants was only 10.7 years, which in Poland equals an incomplete high school education. As many 

as 27% of immigrants, at the time of arrival in Poland, had basic education (secondary school or lower), 

52% had high school education, and only 18% completed higher education (graph 3.8). It must be added 

that the education  of specific immigrant groups differs decidedly. Statistically, the best educated were 

the Ukrainians and MENA nationals, amongst whom 30% and 29% respectively had completed higher 

education (54% and 49% on average). By contrast, decidedly the lowest resources of human capital at the 

time of departure were the Vietnamese: as many as 40% had primary or secondary education (or lower - 

therefore, incomplete basic education) while the average length of education was only 8.8 years. The 

relatively low level of education in this immigrant group has a significant impact on many dimensions of 

integration, not only in the economic aspect.             

 

 

Figure 3.8. Education at time of immigration  

 

Source: own formulation based on study questionnaire results (n=200). 
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An important factor affecting perspectives of integration in Poland is the age of the immigrant at the time 

of arrival in the country. Younger immigrants have a much greater chance of quick integration, due to 

greater flexibility as well as readiness for further education, including learning the new language. Among 

the study subjects, the participants were relatively young at the time of settlement in our country; the 

average age was 27. There were, however, slight differences among the groups. The Vietnamese were 

decidedly the youngest immigrants at the time of departure. Their average age at the time of arrival was 

23.1. The eldest group was the Ukrainian, with an average age of 29.1, as per Figure 3.9.        

 

Figure 3.9. Average age of immigrants at time of arrival in Poland (in years)  

 

Source: own formulation based on study questionnaire results (n=200). 
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Before we move on to further analysis of gathered date, the most important concept of the project must 

be defined, that of the term ''integration''. It is important to highlight that this concept, popular in 

migration studies, does not assume one-way social changes as does the concept of assimilation
4
, but is a 

two-way process. Its two-way character assumes the possibility of social change not only of the 

immigrant community, but also of the host community, in this case the Polish community. Thus, through 

integration we understand a state or process where different ethnic-cultural individuals or groups join (or 

are joined into) the host community and participate in various areas of its life. For analytical reasons, 

according to popular contradistinctions (incl. Heckmann 2001, Biernath 2008), the totality of changes 

tied to the integration of immigrants within the society has been divided into various dimensions of 

human life. In relation to this, the integration of foreigners in Lesser Poland has been analysed through 

the following dimensions: legal-institutional, economic, spatial, social, and of cultural identity. At the 

same time, it must be remembered that in reality, the different dimensions of immigrant integration 

overlap and influence one other. Hence, with the perspective of dimensioned integration assumed from 

the start, references will be made to problems related to them, and diagnosed in terms of other aspects of 

integration.                

 

3.3.1 The legal-institutional dimension  

 

An important aspect of the life of an immigrant in Poland is contact with institutions and government 

administration: offices, police, municipal police, courts and public health services. Contact with 

government institutions is perceived here in the context of necessary bureaucratic formalities, facilitation 

of everyday functioning in the new country, as well as in a symbolic dimension. Hence, the legal-

institutional dimension of integration determines to what degree the foreigner perceives Poland in terms 

of trust of public institutions and to what degree he/she is interested in permanent residence in our 

country, as well as the perspective of acquiring Polish citizenship (naturalisation), seen in many countries 

as the crowning of the integration process (Biernath, 2008). In addition, for further integration of the 

immigrant, it matters what sort of immigration policy model is used in the host country, state welfare 

system, education system, and so on - what is the quality of its institutional environment (Lewin-Epstein 

and others, 2003).         

 

One must bear in mind that the legal status of the immigrant has significant impact on other dimensions 

of integration since ''each one is connected to a different range of economic and social authorisations'' 

(Grzymała-Kazłowska and others, 2008: 83). Therefore, whether the surveyed immigrants are in the 

country illegally, are refugees, or have a temporary residence permit or permanent residency, matters for 

                                                           
4
 Though the term ''assimilation'' is still used by researchers to describe the  integration policy of some countries (Brubaker 

2001),  many present-day sociologists and migration researchers have stopped using it because it does not allow for 

differentiation between social processes and normative content. Other reasons for the discontinuation of using this term have 

been written about by Andrea Rea and Maryse Tripier (2003:92).     



 

integration steps in other fields (cultural identity, economic, social, etc.). Although the study subjects in 

these studies are homogenous in terms of legal status (as previously mentioned in the methodology 

section, the study questionnaire included only immigrants with permanent residency), the histories of 

individual participants differ in terms of individual strategies in obtaining the permits. Therefore, 

although the current legal situation of our participants is comparatively comfortable, their individual 

narratives, marked by experiences from the past including their arrival in Poland, their frequent 

functioning within the grey zone and fear of deportation, should not be omitted in the analysis of their 

integration in the legal-institutional dimension. For all these experiences had a significant impact on 

shaping attitudes and opinions on the subject of the Polish state as well as offices and government 

institutions.  

 

Figure 3.10. Evaluation of relations of Polish authorities and administration towards foreigners  

 

Source: own formulation based on study questionnaire results (n=200). 
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The surveyed immigrants rated quite well the relation of Polish authorities and administration towards 

foreigners; over 3/4 of participants stated that it is very or quite friendly (Figure 3.10) and dealing with 
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offices was not too burdensome. An example of this is the statement of an immigrant from a MENA 

country: ''I had no difficulties. I was always here legally, working'' (WP26-M43). In individual ethnic 

groups, a positive rating of the authorities was consistent and fell into the range of 72% (Vietnamese) to 

76% (Ukrainians). However, a certain group of foreigners (6.5%) claimed that the relation of the Polish 

administration towards immigrants was very or quite unfriendly. The largest percentage of these 

responses occurred amongst Vietnamese citizens (10%), illustrated by the following participant response: 

''Generally many Vietnamese people are afraid of the Offices, they don't want to talk'' (WP31-M41) or ''I 

don't like the office, I don't like to go there'' (WP35-M45). In this context, attention was turned towards a 

problem present in Polish media, the problem of serving businesspeople in offices: ''For me the worst 

thing about Poland is that one must take a lot of documents everywhere. And Poland does not help when 

someone is doing business here. The government does not help businesspeople from Vietnam' (WP37-

K36).                

 

Foreigners were also asked to express their opinion regarding the convenience of the procedure of 

obtaining a permanent residence permit. The analysis of their responses was to serve in the evaluation of 

the degree of integration within the legal-institutional area, as well as in the formulation of 

recommendations that would help improve this proves in the future. Immigrants evaluated the whole 

process in terms of many aspects (the level of trust towards individual institutions, the complications of 

procedures and documentation, etc.). In this study, opinions about required documents (Figure 3.11) as 

well as a general evaluation of the whole procedure (graph 3.12) are presented. Thus, 37% of participants 

rated the documentation requirements of the process as inconvenient or very inconvenient, 33% as 

convenient or very convenient, and 30% gave an in-between response.         

 

Figure 3.11. Evaluation of the convenience (or inconvenience) of the permanent resident permit 

application process in terms of required documents 

 

Source: own formulation based on study questionnaire results (n=200). 
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By far the smallest problems in this regard were reported by nationals of MENA countries and the 

Ukraine, their reasons being different. In the case of MENA nationals, often a big help is having a Polish 

wife and self-facilitation during the process
5
. Marriage to a Polish woman significantly speeds up the 

process of obtaining a permanent residence permit; in addition, Polish people have an easier time dealing 

with all formalities, including registering a business. This is indicated by a statement from a MENA 

country immigrant running a business: ''The business is registered under my wife and she knows the 

regulations. Everything went smoothly'' (WP26-M43). In the case of the Ukrainians, matrimonial reasons 

are also often the way to get permanent residence permits, and in addition there is less of a language 

barrier and more familiarity with Polish culture, and also in a certain sense with the activities of 

commercial agents. Participants of focus group interviews claim: ''We are also happy with the services of 

intermediary firms. We rate them positively (...) The firm also consults on the spot. For example in 

applying for a resident permit'' (Ukrainian focus group). The process is by far  

 

rated worst by Vietnamese nationals, amongst whom as many 45% claim that the documentation 

requirements are inconvenient or very inconvenient. In this case, it is worth remembering about 

significant cultural differences, a large percentage of businesspeople (who have to document their 

business income), and a relatively low level of education within the group. All of this results in greater 

problems in applying for permanent residence than in the cases of the other groups.  

 

Figure 3.12. Evaluation of the convenience (or inconvenience) of the permanent resident permit 

application process in terms of the level of complication of the whole procedure 

                                                           
5
 In this case, documentation is required to prove that the marriage has lasted a minimum of three years, and that the applicant 

has been living within the territory of the Republic of Poland for a minimum of two years, based on a resident permit for a the 

appointed time.                   



 

 

Source: own formulation based on study questionnaire results (n=200). 
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Similar claims were made in the evaluation of the complication level of the permanent residence permit 

application process: every third foreigner rated is it is as either inconvenient or very inconvenient, 34% 

said it is convenient or very convenient, and 33% gave an in-between rating (Figure 3.12). Once again, 

the largest number of negative responses was from the Vietnamese. It is worth mentioning that the 

immigrants could also, in the next question, mention additional problems encountered during the 

permanent residence permit application process. These included significant difficulties for 

businesspeople, who have to prove their business revenue, and lack of information in the Vietnamese 

language.          

 

The problem of false documents in the case of immigrant businesspeople was often mentioned during in-

depth interviews, focus group interviews, and expert opinion surveys (with representatives of immigrants 
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without a residence permit, or people with regular contact with the immigrants). This applied to both the 

Vietnamese and Armenians. Immigrants not knowing Polish regulations well hired Polish accountants for 

income tax consultation but due to financial issues, the quality of these services left a lot to be desired. As 

a result, legal problems arose, creating an obstacle for the legalisation of settlement and acquisition of a 

permanent residence permit, for example during abolition. For example, a representative of the 

Vietnamese diaspora claims that, ''It's true, there are many such situations where, unfortunately, they 

don't pay attention, they don't know, they are so passive and dependent on the accountants and on, I don't 

know, different people who are supposed to help them with formalities, that it takes one oversight and 

everything can fall through, their stay for example, problems with Border Guards and so on'' (WE8-M25-

30). A frequent problem was, for example, incorrect forms of work term within the immigrant's firm, 

confirmed by a Polish citizen consulting for Vietnamese immigrants in Lesser Poland since 2001: 

''Accountants tell them it's the same thing, a contract of employment, contract of mandate, or contract for 

specific work, and so the foreigner relying on the accountant's knowledge breaks the regulations, working 

for example under a contract of mandate without permission because he is not paying enough. For him, 

this financial aspect is, let's say, quite relevant. However, please bear in mind that, in fact, it's not the 

foreigner's fault, because he has to trust someone, and does not know much about the topic'' (Vietnamese 

focus group). Often in the in-depth studies, participants expressed the need for a legal centre for 

foreigners, where they can obtain free and honest consultations regarding income tax and other 

formalities. Since most legal problems of immigrants stem from neglect and lack of knowledge, these can 

later have long-term repercussions on integration perspectives of foreigners in Poland.                             

 

Figure 3.13. Use of public and other services over the past 12 months  

 

Source: own formulation based on study questionnaire results (n=200). 
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In this aspect, it is unfortunately evident that the lack of knowledge of the Polish language (see: 

integration dimension of cultural identity discussed later in the study) translates into significant 

difficulties in communication with Polish institutions and offices, and due to this, limits the legal-

institutional integration of immigrants in Lesser Poland. This problem specifically affects Vietnamese 

immigrants, as seen in Figure 3.13. The Vietnamese dealt with official matters, used public health 

services (with the exception of MENA nationals, who, it should be remembered, are statistically the 

youngest amongst all studied subjects), and had bank accounts less often than the other foreigners. 

 

Amongst the foreigners, the individual level of trust towards government services and various institutions 

was investigated (see Figure 3.14). The worst rating was given to Border Guards and Municipal Police, 

where negative responses (lack of trust or low level of trust, 41% and 37% respectively) dominate over 

the positive (24% and 27%). The lowest level of trust towards Border Guards was reported by the 

Vietnamese (low 52%, none 10%) and towards Municipal Police by Armenians (low 40%, none 14%).            

 

Figure 3.14. Level of immigrant's trust towards various institutions and public administrations  

 

Source: own formulation based on study questionnaire results (n=200). 
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It should be clearly noted here that the majority of negative opinions were the result of previous 

experiences of immigrants, especially related to illegal stay or the legally unregulated character of their 

business. One immigrant from Turkey presents quite a dramatic account of his experience applying for a 

residence permit in Poland: ''Getting the residence card took a lot of energy. After three months I had to 

go to Turkey for documents. When I got one document, I wasn't allowed back in here. I had to get them 

from Turkey and had to go there because I could not send them by post. And I kept going. There was 

police control all the time. At my house. A lot. And I felt like a bandit. Really, police was there 

sometimes twice a day, at my mother-in-law's house and my house, to see if I'm behaving or 

misbehaving. Basically to see if I'm a bandit. That was 2001. Such a time. (...) All those documents made 

me not want to be here.'' The problem was the especially large bureaucracy: ''We had it the worst. Do you 

know how many papers I had? At one point I received a temporary residence permit, since I had a 

temporary work permit. For nine months, I believe. I didn't understand it at the time. I was stressed out. 

The bureaucracy was too much, they ask for too many papers and everything is connected, if you have 

one thing then you must have the other, but they always ask for papers. But the worst were the short 

decision times, and waiting for answers from offices, waiting for decisions. That's how it was then, but 

now things are smooth. (...) I rate the process itself well. Now it's all good. But from my perspective it 

was very bad.'' (P37-M47) Therefore, it appears that the immigrant is aware that the attitude of 

government administrations towards immigrants has undergone noticeable changes over the past few 

years.               

 

The case of an immigrant woman working in commerce shows that many legal problems resulted from 

the lack of information, and not from the lack of good intentions of the foreigner: ''I didn't have time to 

deal with these things, but that was a problem. The Border Guards and Tax Office were constantly asking 



 

for documents, taxes, but I couldn't say anything. I was afraid, there were actions, they looked for vodka 

and cigarettes among Armenians. At the time, many people were deported. I never had those things, so 

they left me alone. They told me, even asked me, to set up this firm, that documents must be in order and 

taxes must be paid.'' In this case, things ended well, thanks also to the intervention of officials and advice 

given to the foreigner about what should be done: ''I was advised to set up a new company, a different 

one, a limited partnership with someone I trust. (...) We settled our accounts at the Tax Office on time, 

submitted reports. (...) Things cleared up and problems related to getting a temporary residence permit 

ended. (...) It's a shame I didn't set up this company earlier, maybe I would have had less problems...'' 

(WP7-K58). This case illustrates just how necessary legal support and advice facilitating the legalisation 

of settlement are during the initial stages of the immigrant's stay in Poland.                   

 

However, problems concerning relations with government administrations did not always end after the 

legalisation of settlement and acquisition of permanent residency in Poland. During in-depth interviews, 

one group of immigrants brought to attention problems related to the excessive monitoring of immigrants' 

firms by government institutions, an example of which is this statement made by a MENA national: ''I set 

up a firm once I had permanent residency. There were no problems with the set up, but I am monitored 

more than others, more than a Pole. I pay ZAiKS (Polish Society of Authors and Composers), while 

others don't, and I know some who don't even pay it in the Market Square, and nothing. They come to me 

often and check, and I only play Arabic music. Sanepid (Sanitary and Epidemiological Station) also 

often. The others don't have that'' (WP28-M 49).       

 

Another problem is the quite restrictive regulations, making current business more difficult, for example, 

in relation to hiring foreigners, as illustrated by a statement from a Vietnamese immigrant: ''For us, the 

most unclear regulations are those related to work permits, we had quite some problems because of this, 

since we employ Vietnamese cooks'' WP35-M45). A serious problem for immigrant businesses, though 

not directly related to the activities of public administrations, was the difficulty of getting loans. A 

MENA national participant talks about this: ''I rate everything well except that sometimes one must wait 

long, so I only don't rate banks well. They didn't want to give me a bank loan because I'm not Polish. 

They would give it to my wife but not to me because they are afraid that I will leave Poland with the 

money, run away, and no one will be able to find me or the money. This is crazy. A Pole could just as 

well leave somewhere with the money, while I make more than those who have loans, but they didn't 

trust me because I'm from Palestine'' (WP24-M34).              

 

There also emerged statements revealing feelings of threat coming from organised crime groups, as well 

as resentment towards the authorities for the lack of intervention in protecting immigrants. The most 

dramatic report concerned the Vietnamese in Krakow: ''We had a lot of problems in commerce. We had 

to fight ourselves with ''black'' groups in Poland, when no one helped. (...) In Krakow, our friends were 



 

scared. (...) There were assaults, broken legs. Four years ago, I got reporters to write in the newspaper. 

No one wanted to help. The reporters wrote the article, but no one helped us. We called the police, but no 

one helped us. The assailant groups were Polish. Back then our stands were separate. One couldn't help 

the other.'' In this case, the immigrants were so determined that they asked the Vietnamese embassy in 

Warsaw for help. Luckily, intervention was successful: ''I spoke with our embassy. They sent someone 

who spoke with the police station and since then we didn't have problems. (...) Now everything is taken 

care of. Thanks to our embassy'' (WP34-M48). This example confirms quite an obvious fact, that 

constant cooperation between diplomatic representatives of the country of origin and services responsible 

for public safety and order, is crucial for the improvement of the situation of immigrants in Poland.                 

 

 

 

 

 

Figure 3.15. Importance of voting rights - the option of voting during national political elections  

 

Source: own formulation based on study questionnaire results (n=197). 
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The political integration of immigrants is also an important part of integration in the legal-institutional 

dimension. For the past few years, the Migrant Integration Policy Index (MIPEX 2001) regularly shows a 

serious lack of formulation of legal bases for this type of integration. This means that the majority of 

immigrants in our country have very limited possibilities of influencing the shape of policies which affect 

them in everyday life. Immigrants from countries outside of the European Union, who are also part of 

this study, have the least rights in this regard. Not realising how essential having the right to run for 

elections and the right to vote is, relatively few immigrants from our study admitted that voting rights are 

important. The only group that stands out in this respect is the Armenian one, in which every third person 

admitted that this is an important or very important issue. In the case of MENA nationals and Ukrainians, 

only every fifth person believed that having voting rights to be important, while the least interest in 

politics was shown by the Vietnamese. One of the few MENA respondents who openly admitted that he 

is missing voting rights in Poland was a 38-year-old Iraqi national. When asked what is most lacking for 

him in the host country, he answered, ''I would like to vote in the elections, because I like politics, but I 

don't have rights. That's all.'' (WP22 – M38).           

 

The immigrants had an even smaller interest in the right to run for elections. Similarly as with the right to 

vote, the largest number of people who considered these types of issues very important or important came 

from the Armenian community. The least interest in running for national elections was shown by the 

Vietnamese. At the same time, many of them, similarly to other studied immigrant groups, rated highly 

the need for an official representative of their community, or an official agency.          

 

Figure 3.16. Importance of the right to run for elections - the option of candidacy during national political 

elections 

 

Source: own formulation based on study questionnaire results (n=199). 
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In this study, immigrants were also asked about whether they intend to remain in Poland for good: as 

many as 71% gave affirmative answers while every fourth person had no specific plans in this regard (see 

Figure 3.17). The Armenian group in Lesser Poland is definitely the most connected to our country; as 

many as 92% of them declared they are staying for good. At the opposite end are MENA nationals and 

the Vietnamese, amongst whom 59% and 61% respectively declared that they intend to stay in Poland for 

good, while a considerable group of people had no specific plans (41% and 29% respectively).  

 

Figure 3.17. Declared readiness to remain in Poland for good   

 

Source: own formulation based on study questionnaire results (n=198). 
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An important factor affecting the inclination to remain in Poland, which participants drew attention to 

during in-depth interviews, were investments made in relation to settling down in Poland and starting a 

life here. It cost the immigrants many sacrifices, and many of them have no more will to relocate again, 
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as a Vietnamese participant admits: ''I definitely can't go anywhere else now. I would have to start over 

again.'' (WP32-M36).      

 

  



 

Figure 3.18. Declared readiness to apply for Polish citizenship in the future 

 

Source: own formulation based on study questionnaire results (n=200). 
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The last and most important measure of integration in the legal-institutional aspect, is the readiness of the 

immigrant to apply for Polish citizenship. Apart from certain additional advantages of this status (i.e. the 

right to run for elections and the right to vote, the right to enter countries without a visa where Polish 

citizens are relieved of visa requirements: cf. Grzymała-Kazłowska and others, 2008), citizenship of the 

host country is also a sign denoting strong ties of the immigrant to the host country and the will to 

actively participate in its social life, suggesting perhaps an essential change of identity. By far the 

majority of participants (74.5%) declared that in the future they intend to apply for Polish citizenship 

(Figure 3.18). Once again, the Armenian group was most interested in citizenship of our country (86% 

positive declarations), which indicates a high level of integration in the legal-institutional aspect. 

However, the high percentage of MENA nationals interested in Polish citizenship can be surprising 

(80%) considering the quite large number of people in this group without specific plans to stay in Poland 

in the future. Perhaps this can indirectly suggest, among some immigrants in this group, a readiness to re-

immigrate to Western European countries after having received EU citizenship status. In turn, the 

relatively high percentage of Ukrainians not interested in Polish citizenship (38%) can perhaps arise from 

the fact that dual citizenship is not allowed in their country
6
. This is the reason given by most Ukrainian 

respondents, which would explain the lack of intention of applying for Polish citizenship in the future.    

                                                           
6
 It should be noted here that this problem arises solely from the Ukrainian side: dual citizenship is inconsistent with Ukrainian 

law and leads to serious political controversies (especially currently, in relation to Russian citizenship). However, in Poland, 

since the implementation (August 15th, 2012) of a new citizenship law, dual citizenship is permitted (Polish and that of another 

country), and the acquisition of Polish citizenship is not dependent on renouncing one's previous citizenship. Therefore, 
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 3.3.2 The economic dimension of integration 

 

The integration of immigrants in the economic dimension is seen in literature on the subject matter as a 

preliminary condition for further integration in the other dimensions (cultural, social, identity, etc.). The 

securing of one's basic existence is one of the basic needs in Maslow's classical hierarchy of human needs 

(1943), and is given as the main reason for migration movements, beginning with Ravenstein's traditional 

Laws of Migration (1885). Only after stabilising one's economic situation in their place of destination can 

the immigrant perceive the destination country as a long-term stop with which they can tie their future to; 

this might entail increased efforts in terms of integration within the cultural or social spheres. However, 

one must remember that immigrants often start off from a less privileged position in the labour market of 

the destination country, accepting employment in secondary sectors (Piore, 1983), that is, those that 

locals do not want to accept, seeing them as difficult, less profitable or not prestigious. Because of this, 

the economic advancement of foreigners is delayed  in time and it is often only with the next generation 

that a slow levelling of the immigrant's income with that of the local population occurs (Algan and 

others, 2009). The economic integration process depends, however, on many factors, including education 

level (and degree of transferability of human capital, that is, to what degree can it be applied in the place 

of settlement), capital and social resources of the given immigrant community, as well as the possibilities 

of business development created by the destination country. The situation of immigrants in the Polish 

labour market is especially difficult in this context, where during the period of sudden economic 

transformation in the 1990s there came about very abrupt changes, resulting in the reduction of full-time 

jobs in heavy industry (the traditional sector for employing foreigners from Western Europe and USA) 

and smaller chances of economic stability. Also, in the 21st century, the Polish labour market had 

problems absorbing the ''baby boomer'' generation of the 1980s, a significant part of which emigrated 

from the country after 2004. In this social-economic context, immigrants in Poland had to look for 

specific niches, in which they found employment or started businesses.             

 

On the other hand, a reverse relationship occur; better knowledge of the working language as well as 

education in the destination country positively impact economic integration. In this sense, economic and 

cultural identity integration often complement one another (Borjas, 2003). Considering the above, the 

economic situation of immigrants from Armenia, MENA countries, Ukraine and Vietnam in Lesser 

Poland will be introduced in this section. Subsequently, an attempt at identifying factors enhancing the 

economic integration process of foreigners from these nationality groups in Poland will be made, also 

considering aspects of cultural identity.     

 

                                                                                                                                                                                          
theoretically, there is the possibility of Ukrainian nationals receiving Polish citizenship without informing Ukrainian authorities 

of this fact. 



 

In analysing the current career situation of immigrants, it should be noted that most are active 

professionally, working full-time (51.5%) or running their own business (27%, see graph 3.19). Only 

8.5% of immigrants were unemployed at the time the study was made. However, it must be once again 

pointed out that in this aspect there also were significant differences between groups. The Ukrainians and 

MENA country nationals, to  a larger degree than the other foreigners, support themselves from wage 

labour. However, amongst the Armenians and Vietnamese, a very important form of activity is running 

their own business. It is also worth noting the declaration of zero unemployment amongst Vietnamese 

nationals. This is consistent with results of previous studies on the integration of this group in other cities, 

such as Warsaw (see Górny, 2007) and is also a result of cultural reasons (that is, Vietnamese women 

running the house or helping their husband identify their activities as work, while other immigrants 

define this as, for example, career inactivity or unemployment).                  

  

Figure 3.19. Current professional situation of immigrant (%) 

 

Source: own formulation based on study questionnaire results (n=200). 

Note: more than one answer could be selected. 
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A total of 34% of immigrants declared themselves to be owners or co-owners of companies, where there 

is once again a domination of Armenians (52% have their own company) and Vietnamese (42%). By far 

the majority of these companies (60%) the whole company belonged to the immigrant, while 40% had 

business partners. Business partners generally came from their own ethnic group and members of their 

closest family (spouse, brother, etc.). In identifying reasons for setting up a company, entrepreneurship 

can generally be distinguished as necessity entrepreneurship (a result of lack of other possibilities and the 

inability to find work) and opportunity entrepreneurship (a result of looking for chances) (cf. Hessels and 

van Gelderen, 2008). In the case of Lesser Poland immigrants, positive motives definitely dominate: the 

need for independence (48.5% of responses) or the need for social advancement and higher income 

(43.9%, more than one answer could be selected), while negative motivations were less popular (fear of 

losing one's job: 15.2%; inability to stay in previous job: 6%). This is confirmed by statements made by 

the immigrants themselves, such as one by an Armenian businessman: ''When I came to Poland, I had a 

plan to open my own firm here and to live here. I didn't want some younger boss yelling at me and giving 

me orders. It's best to be on your own.'' (WP3-M50). An immigrant from the Ukraine gives similar 

reasons for starting her firm: ''I registered my own firm and I'm happy that I'm not dependent on anyone, 

you know, no one can tell me what to do, when I don't feel like going to work because, for example, it's 

bad weather, I stay home. I'm my own boss.'' (WP16-K53). The same reason for starting a business was 

given by an immigrant from Vietnam: ''I also wanted to be independent. It was worth it. The firm always 

brought me high income and I'm satisfied.'' (WP38-M60). This is definitely positive information, since 

businesses borne of positive incentives have greater chances of development and survival in a 

competitive market.                       

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Figure 3.20. Ethnic structure of team within immigrant's office/firm 

 

Source: own formulation based on study questionnaire results (n=145). 
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In their everyday work, immigrants most often associate with other immigrants: relatives and friends 

(26%) and people from their own nationality group (28%, see Figure 3.20). The greatest ethnic 

homogeneity of employees occurs amongst Armenians (in 71% of cases, employees are relatives and 

friends or other Armenians) and the Vietnamese (as many as 81% of cases) but it is also significant 

amongst immigrants from MENA countries. Of course a big reason for this state of affairs is ethnic 

solidarity, which a Turkish immigrant underlines: ''It is best to look for work from friends from the same 

country, this way one can always find something, at least at the beginning. My countrymen readily help 

each other in foreign countries.'' (WP26-M43). However, ethnic solidarity works when immigrants run 

their own businesses. In the opposite scenario, migration networks and recommending one's own 

countrymen for a given job is ineffective, confirmed by the following statement: ''It happened a few times 

that friends from the Ukraine asked me to find them work in Poland, but this isn't so easy, unless 
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someone had their own firm.'' (WP12-K27). This explains the specific situation of Ukrainian immigrants, 

who most often work in companies where Polish employees dominate.               

 

Figure 3.21. Branch in which immigrant's firm/workplace operates  

 

Source: own formulation based on study questionnaire results (n=200). 

Note: more than one answer could be selected. 
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Immigrants were also asked about the branch that their employer's workplace or their own firm operates 

in. By far the majority of foreigners in Lesser Poland were employed in commerce (wholesale trade or 

retail: 38%) and in hospitality and gastronomy (25.5%). Here, there was a strong ethnic concentration; 

for example, 64% of Armenians worked in the commerce branch and 54% of Ukrainians in hospitality 

and gastronomy. The most specialised group was the Vietnamese; 62% worked in commerce and 38% in 

hospitality and gastronomy. In this case, an opinion expressed in one of the in-depth interviews is 

confirmed: ''Here there are two main branches: gastronomy and clothing retail. And this is what the 

Vietnamese mainly deal with'' (WE-M30). On the other hand, the Ukrainians were the most varied group, 
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without any clear branch specialisation: 20% worked in commerce, 14% in manufacturing, 12% in legal 

and financial services, 10% in construction. Thereby, on one hand, opinions expressed in expert opinion 

surveys and focus group interviews about the work concentration of MENA nationals in gastronomy (that 

is, kebab shops), Armenians and Vietnamese in marketplace commerce, and Vietnamese in gastronomy 

(Vietnamese restaurants) were confirmed. On the other hand, however, the stereotypical opinion about 

Ukrainian nannies and, to a limited degree, Ukrainian construction workers, did not confirm itself. This 

probably occurred because this type of work is done by seasonal immigrants taking advantage of visas or 

temporary residence permits, while the Ukrainians in our study are in Poland for good. Commerce, which 

immigrants work in, is for the most part bazaar retail, carried out in the marketplace. This is already a 

traditional form of business activity, started in the 1990s. However, with time, this activity became more 

and more difficult due to rising competition from hypermarkets and other superstores: ''Armenians more 

and more often complain, since most of us support ourselves from marketplace commerce. It is getting 

harder to support oneself this way, many hypermarkets are opening and taking our clients away. It really 

isn't easy, we work a lot. Life in Poland was once easier, people gladly shopped in marketplaces, we had 

more money. Now they prefer shopping in large stores where there is a lot of choice and shopping is 

cheaper'' (WP9-K43). However, marketplace commerce is still a significant activity area and one can live 

off it, on the condition that one is innovative, confirmed by a Ukrainian immigrant: ''Commerce isn't 

going as well as it once did. Some people left, others stopped selling and found work in firms. Those who 

thought of something interesting, something that sells and draws clients, are doing well'' (WP17-K59). 

On the other hand, in some cases, there appears a lack of ideas for earning money in other ways, and so 

commerce activity is continued, despite economic difficulties.                                    

 

 

Figure 3.22. Client profile of firm or workplace of immigrant  

 

Source: own formulation based on study questionnaire results (n=163). 
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In their economic activity, immigrants most often deal with representatives of the host society: Poles 

dominate among clients of their firms or workplaces (74%), most apparent in the case of the Armenians 

(92%, see Figure 3.22). This largely results from the fact that immigrant communities in Lesser Poland 

are still too small to create a serious economic backbone for ethnic companies. However, from the 

perspective of integration (and also in the aspect of social dimension), this is an advantageous situation 

since immigrants are forced into everyday interaction with the host society. Immigrants were also asked 

about the compatibility of their work with their qualifications and education (Figure 3.23). A subjective 

rating by participants indicates that work below their level of qualification is quite a marginal occurrence: 

only every fifth immigrant (19%) stated that their work is quite or decidedly incompatible with their 

qualifications; however, practically 2/3 indicated compatibility with their qualifications (totally or quite 

compatible: 63%). These results testify positively to the level of economic integration of the immigrants.             

 

Figure 3.23. Compatibility of work with immigrant's qualifications (%) 

  

Source: own formulation based on study questionnaire results (n=171). 
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A very important aspect of economic integration is the legality of work in the destination country. 

However, the question regarding the legality of employment is a delicate matter, in which case the 

participant may avoid answering or there is a problem with the sincerity of responses. In consideration of 

this problem, the survey question regarding work was formulated as "with written agreement'' or ''without 

written agreement'', where the latter suggests irregular work. Despite this, the percentage of answers was 

not satisfying (154 people out of 200 participating in the study). Every sixth immigrant (16%, see Figure 

3.24) declared that they work without written agreement, with the percentage of those working 

informally fundamentally similar amongst specific groups, with the exception of MENA nationals, where 

it was only 5%.           

 

Figure 3.24. Legality of employment 

  

Source: own formulation based on study questionnaire results (n=154). 

 

Łącznie - All 

Armenia MENA Ukraine Vietnam 

praca z pisemną umową - work with written agreement 

praca bez pisemnej umowy - work without written agreement 

 

 

Considering the quite large percentage of negative answers (especially among the Ukrainians: 30%), it 

must be assumed that this is the minimum end of the estimate, while the actual scale of under-the-table 

work may be significantly greater. Of course this is not a symptom speaking positively about the 
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economic integration of immigrants in Lesser Poland; however, one must remember the specificity of the 

Polish labour market, in which the procedure of informal employment is still quite popular
7
.      

 

Figure 3.25. Average number of hours worked per week  

  

Source: own formulation based on study questionnaire results (n=171). 
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The statistical immigrant works an average of 47.1 hours per week, therefore, significantly more than the 

traditional 40-hour work week (and 5 days per week, see Figure 3.25) and the average number of hours 

worked per week reported by the statistical Pole (39.4 hours in 2012, cf. Kłos, 2013). Moreover, by far 

the most industrious ethnic group is the Vietnamese, working an average of 52 hours per week. On one 

hand, the readiness of Lesser Poland immigrants to work is a very positive symptom in terms of 

economic integration. On the other hand, it suggests that immigrants, especially the Vietnamese, have 

very limited free time, which translates to weaker integration in remaining areas.      

 

                                                           
7
 According to Central Statistical Office of Poland estimates, in 2010, 4.6% of all - 732,000 people - was engaged in unregistered 

work (in the so-called grey zone, Central Statistical Office of Poland, 2011).   
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Figure 3.26. Rating of current material situation  

 

 Source: own formulation based on study questionnaire results (n=195). 
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An important measure for rating the level of economic integration is the current material situation of the 

immigrant. 44% of participants claim that their current earnings allow for modest savings, while 18% 

save quite a lot. One's economic situation is rated best by MENA nationals (22% having substantial 

savings) as well as the Vietnamese (21%). The Ukrainians have the worst situation in this regard, 

amongst whom 42% of participants claim that their earnings only allow for covering current needs and 

expenses (Figure 3.26). It is worth underlining, however, that considering their material situation before 

immigration (Figure 3.7), the decided majority of foreigners improved their economic position, which 

speaks positively of integration in this area.          

 

The immigrant's savings are an alternate measure of economic integration. Similarly as with the legality 

of work, the question about income is a delicate matter and relates to methodological problems (large 

percentage of negations). With this in mind, when asking about last month's income in our study, ranges 

were used, accommodating minimum salary (1,237 PLN net) and the average salary (2,262 PLN net). 
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The percentage of answers to this question was surprisingly high (195/200), though it was influenced by 

the earlier question regarding the legality of work. This might explain the relatively high percentage of 

immigrants reporting the lack of income or pay (9%), especially among Ukrainian immigrants (19%). 

Nevertheless, the results turned out to be surprisingly positive: 55% of foreigners in the study attained 

income equal to or higher than the average income in Poland (Figure 3.27). By far the highest income 

was declared by MENA country nationals, among whom as many as 46% had above-average income. 

This is quite a surprising result, considering that, statistically, this group worked least intensively (an 

average of 44.6 hours per week) while the Armenians and Vietnamese, amongst whom there is a 

significantly higher percentage of businesspeople, declared lower monthly income. There remains here 

the open and unresolved issue of the sincerity of participants in the study; unfortunately, we are not able 

to assess to what degree it skews these results.                    

 

Graph 3.27. Total income of immigrant last month 

 

 

 

 

 

 

 

 

 

 

 

Source: own formulation based on study questionnaire results (n=195). 
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The last measure used to determine the degree of economic integration of immigrants was the answer to 

the question about how participants rate their material situation in relation to the average Pole (Figure 

3.28). The subjective self-comparison of participants with representatives of the host society was relevant 
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to the extent that the average standard of living in the host country not always matched that of Poland. 

Analysis of answers to this question allowed for the formulation of quite a positive rating. Only 22% of 

foreigners rate their material situation as rather worse than that of Poles, and 1% as much worse. 

However, the greatest percentage of participants (57%) rate their situation as similar to the average in our 

country. This once again indicates quite a high level of immigrant integration in the economic aspect. 

This is especially evident in the case of Armenian immigrants, amongst whom as many as 78% of 

participants rate their material situation as close to that of the average Kowalski. However, the relatively 

low self-evaluation of MENA country nationals in relation to Poles is surprising. In previous responses 

(pertaining to material situation and income), these immigrants rated themselves quite highly, yet, in 

comparison with Poles, as many as 31% of participants claim that their material situation is worse.             

 

Figure 3.28. Evaluation of current material situation in relation to the average Pole  

  

Source: own formulation based on study questionnaire results (n=199). 
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Table 3.3. Determinants of economic integration (dependent variable: income at median level or higher)   

Kobieta -1.211*** 

  (-3.13) 

lata pobytu 0.267** 

  (2.40) 

lata pobytu^2 -0.007** 

  (-1.97) 

zła sytuacja ekonomiczna przed wyjazdem -1.092*** 

  (-2.76) 

wykształcenie (w latach) 0.117** 

  (2.04) 

posiadanie firmy 1.204*** 

  (2.71) 

dobra znajomość języka polskiego (1,0) 1.416*** 

  (2.71) 

wolny -3.114*** 

  (-2.70) 

R2 (pseudo)     0.2083 

Source: own formulation. The number of stars beside each parameter signifies respective statistical 

relevance, on level of 10.5 and 1% (***). N=181. 
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lata pobytu - number of years of stay 
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posiadanie firmy - owning a business 
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In order to identify the most important factors determining the economic integration of immigrants, a 

simple empirical analysis was carried out (econometric model). In this way, the ''assimilation'' of 

immigrant income was assessed (cf. Cobb-Clark and others, 2012): the dependent variable and measure 

of integration success was the variable ''immigrant income'', with a value of 1 for situations where the 

monthly earnings were equal to or greater than the average income in Poland, and zero where they were 



 

lower. Independent variables distinguished sex, length of stay in Poland, material situation before leaving 

country of origin, education, running of one's own business, and knowledge of written Polish language. 

Remaining variables, such as country of origin of immigrant or reason for arrival (business/family), also 

verified in alternative specificities of the model, turned out to be statistically irrelevant. Results of the 

logit model are shown in Table 3.3.       

 

Sex has significance in terms of income; immigrant women generally have significantly lower income 

than men, even considering important attributes such as education or length of stay in Poland. The length 

of stay has impact on income, but this relation does not have linear growth; until the twelfth year of stay, 

the immigrant's income grows with experience gained in Poland, and then starts to fall. A very important 

factor determining the level of current earnings of the immigrant is his/her economic situation before 

departure. Foreigners who were in a difficult financial situation before emigrating from their country 

have a significantly lower income than those whose situation was good. This can be interpreted as the 

latter group coming to Poland with certain financial capital resources which could be, for example, 

invested in the development of one's own firm or learning a language (investment in human capital). 

However, immigrants whose families were left in a difficult financial situation in their homeland, often 

had to pay off travel loans and support their family through remittance, permanently reducing their 

chances of personal development in Poland.               

 

Having one's own firm decidedly has positive impact on acquired income, which is not surprising. 

Human capital of the immigrant, following expectations, has positive impact on acquired income. This 

effect is evident as much in the case of the education variable (illustrated by the number of years of 

education of the immigrant at the moment of arrival) as in the knowledge of the Polish language. 

Immigrants who, at the time of the study rated their knowledge of the written Polish language as very 

good or quite good, acquired significantly higher income than the rest. This indicates an interrelation 

between areas of integration (in this case, between the economic and cultural dimensions), about which 

we write about in a later section of this study. In the case of individual ethnic groups (Armenian, MENA, 

Ukrainian, Vietnamese), we did not ascertain any important statistical dependence between country of 

origin and income.        

 

There still remains to be mentioned one important element of the economic activity of foreigners in 

Poland, that of remittances. The phenomenon of remittance of part of the immigrant's income is, in 

accordance with the concept of new migration economy, part of a conscious strategy of household 

management. As part of this strategy, the household diversifies the allocation of work resources, sending 

part of its members off to work within the country and abroad. This deals with specific investment in 

migration, which leads to the diversification of household income (Brzozowski i Szarucki, 2010). Thanks 

to this, members of the household remaining in the country can rely on the remittance of immigrants 



 

delegated to different locations within the country and abroad. As already mentioned earlier, part of the 

study subjects had their travel to Poland financed by members of immediate family in exchange for 

partial participation in the future income of the immigrant. Remittance can also have different functions 

such as enabling the immigrant to maintain his/her social status within the social structure of their 

country of origin, or make up for the absence of physical care of members of the family, etc. In the same 

way, the phenomenon of remittance itself reflects, in some sense, the degree of the immigrant's 

connection to their previous homeland.     

 

Figure 3.29. Declared frequency of remittance to country of origin   

 

Source: own formulation based on study questionnaire results (n=197). 
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In the case of the study participants, remittance was a visible procedure, but not very intensive: almost 

2/3 of immigrants (64%) declared that they do not financially support their family in their country of 

origin, another 24% send their next-of-kin money, but not regularly. The Armenians make remittances 

decidedly least often (only 18%) and Ukrainians (49%) and Vietnamese (47%) most often, with the latter 
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supporting their relatives in irregular ways (see Figure 3.29). One must take note here that these are not 

significant sums; amongst those making remittances, as many as 77% declared that, in the last 12 months, 

they had transferred a total of 5,000 PLN. Interestingly enough, 13% of immigrants are financially 

supported by relatives living in their homeland or in another country; this problem mostly applied to 

MENA country nationals (18% of participants) and Ukrainians (14%), with the former being mainly 

supported by relatives living in another country (mostly France), and the latter by family still living in the 

Ukraine.         

 

3.3.3 The spatial dimension of integration  

 

Another important aspect of integration is the spatial dimension, including factors such as the residential 

location and housing conditions of foreigners. A particularly essential issue here is the geographical 

dispersion or concentration of immigrants. The experiences of other host countries irrefutably show that 

the emergence of ethnic neighbourhoods on one hand facilitates initial familiarisation with the prevalent 

conditions of the new place, but on the other hand delays the integration process (Alba and Nee, 1997). 

In, so-called, ethnic enclaves, there often occurs a phenomenon of institutional completeness; the 

immigrant can take advantage of full socio-organisational infrastructure (shops, places of worship, 

cultural and social organisations) offered in their ethnic language and focused exclusively on members of 

his/her community (cf. Breton, 1964 and Portes and Jensen, 1989). Effectively, this phenomenon can 

result in the ghettoisation and spatial isolation of immigrants, and separation from the host society. In this 

approach, the symbolic borders of F. Bartha also become physically tangible (geographical, cf. Barth, 

1969).                 

 

From the point of view of the host country, a much more convenient solution is the spatial dispersion of 

immigrants, which forces them into greater interaction with neighbours representing the host society; 

this, in turn, speeds up integration in other areas (cultural, social, etc.). On the other hand however, as is 

well presented by Rex et al. (1967), spatial concentration of immigrants is not only the result of their 

individual strategies and their own fault, but can also indirectly be a result of segregation and 

discrimination on the part of the host society, manifesting itself, among others, in refusing to rent or sell 

apartments to foreigners in more prestigious neighbourhoods. Thus, it was necessary to verify the 

conditions under which immigrants live and dwell in Lesser Poland, and to investigate whether in this 

group, despite its relatively small size, there do not appear the seeds of ethnic concentration, which could 

in the long term lead to the emergence of ethnic enclaves. In the case of Lesser Poland and its socio-

economic structure, where there is a clear dominance of a single metropolis and economic centre, one can 

expect that the majority of immigrants settle in and around Krakow. Results of qualitative tests (in-depth 

interviews and focus group interviews) indicate the possibility of a thesis regarding some spatial 

concentration of Vietnamese and, to a lesser degree, Armenians. According to a Polish citizen (group 



 

interview participant) helping the Vietnamese in official matters: "What I observe is that they stay within 

their environments, on Krzywda Street and the surrounding area, because it is a marketplace and 

apartment and they operate in this space because they don't know the language, there is no contact and no 

understanding." (Vietnamese focus group)
8
.  

 

 

His opinion is confirmed by one of the Vietnamese citizens with whom an in-depth interview was 

conducted during the study. He said, ''(...) Krzywda is a Vietnamese street. Here they even call it a 

Vietnamese neighbourhood... [laughs]. It's good living here because it's close. And prices are not too 

high, though now they are higher than before. But still lower than in Warsaw. (...) I work a lot so for me 

it's important that work is close by. We start early in the morning. There are no communication problems. 

I also like living next to Vietnamese neighbours. You always meet someone you know. You can speak 

Vietnamese. And if something happens, if there is a problem then someone always helps'' (WP35-M45). 

 

However, according to Adam Terlecki, President of the Armenian Cultural Society of Krakow, which 

whom one of the expert opinion surveys was carried out, many Armenian immigrants settle within the 

Krakow agglomeration but concentrate on suburban city-bedrooms such as Nowa Huta, Wieliczka and 

Niepołomice. During an in-depth interview, one of the Armenian respondents argued, for example, that 

he is satisfied with the place where he lives in Nowa Huta: "(...) The area is quiet. They once said that in 

Krakow, Wola Justowska is the best but I prefer it here. Here it is quiet'' (WP1 - M47). 

 

Figure 3.30. Residential location of immigrants in study  

  

Source: own formulation based on study questionnaire results (n=200). 

                                                           
8
 It should be clarified here that the participant is referring to the old marketplace ''Tandeta'', on Krzywda Street in the Podgorze 

area of Krakow. 
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These observations were confirmed by quantitative studies (see Figure 3.30). Most foreigners in Lesser 

Poland (67%) settle in big cities (over 100,000 residents): primarily in Krakow, partly also in Tarnow. By 

far the largest spatial concentration occurs among the Vietnamese, of which as many as 88% declare they 

live in a big city. A similar situation exists among immigrants from MENA countries (72% live in a big 

city). Armenians, in addition to large cities (58% of responses), to a large extent also choose medium-

sized cities (up to 30,000 residents: 10%) and small towns (22%), the vast majority being villages around 

Krakow. 

 

Figure 3.31. Immigrant's neighbourhood structure   

  

Source: own formulation based on study questionnaire results (n=200). 

Note: more than one answer could be selected. 
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The most complete confirmation of the thesis concerning the spatial concentration of Vietnamese and 

Armenians lies in the answers to the question concerning who lives in the neighbourhood of the 

immigrant (Figure 3.31). As many as 60% of Armenians and 66% of Vietnamese stated that in their 

immediate neighbourhood live their countrymen, while the average for all surveyed foreigners is 43%. 

By contrast, the most distributed immigrant communities are those of the Ukrainians and citizens of 

MENA countries; 36% and 40%, respectively, declare that only Poles live in their neighbourhood. 

 

At the same time, an analysis of responses to the question concerning motive for residence in the current 

location indicates that the desire to stay in the vicinity of countrymen. while important, is often a matter 

of secondary importance in the choice of place of residence (Figure 3.32). In the case of the Vietnamese, 

the key issue seems to be the proximity of work (64% of responses) and to a lesser degree, economic 

reasons (42%). However, the Armenians were dominated by economic motivation, and thus lower 

housing costs (56%), while the proximity of work is secondary (46%). In this context, the Armenians 

have a very a similar strategy to the inhabitants of Krakow, of whom a large part have decided to move to 

neighbouring villages for cost-saving reasons. However, among other groups, the motives for residence 

in a particular location are much more varied; for example, among citizens of MENA countries, "other 

reason" often occurs (38% of responses), which most often boils down to living in the property of a 

Polish wife or her family. In-depth interviews signalled another case where a MENA national lives in his 

own apartment, but because of the lack of credit worthiness, his purchase was financed with a loan 

granted to the family of his wife. A 49-year-old man admitted: "I live with my wife and children. We 

have an apartment bought on credit granted to my Mother-in-Law, but it is our home. My Mother-in-Law 

is afraid to register me. I understand. I'm not surprised. She likes me, but is a little worried because I have 

a past. I have two children with my current wife and a daughter from my previous wife'' (WP28-M49). 



 

 

Figure 3.32. Motives for residence in the current location  

  

Source: own formulation based on study questionnaire results (n=200). 

Note: more than one answer could be selected. 
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Qualitative data also tells us about the non-economic reasons why, in particular Vietnamese nationals and 

to a lesser degree Armenians, willingly to live near their compatriots. The key to understanding these 

motives are multi-tiered support structures often rooted in family relationships, which in turn is 

associated with the characteristics of the migration process of these groups, above all, migration based on 

family networks. Not insignificant may also be feelings of exclusion and stigmatising, which we will 

elucidate in sections analysing the social and cultural identity dimensions. One of our respondents from 
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Vietnam argued, for example, that living in the vicinity of other Vietnamese people is very important to 

him because: "We much stick together and help each other. I like Poland and the Poles but it is safer if 

we stick together. It's just that you can get help. When someone needs a job or does not have a place to 

sleep or have a problem with the Office. We stick together. It's not that we are afraid." (WP36 - M51) By 

contrast, an Armenian respondent said, "For many years I have been renting an apartment in one of the 

neighbourhoods of Kraków. Me and my family are happy with the place where we live. It's a safe 

neighbourhood, the children were close to their schools, they have many friends here. Nearby lives my 

brother and a few other Armenians. (...) I really wanted this, to live near my brother" (WP8 - M55). 

 

Since the priority for a high proportion of surveyed  immigrants is proximity to work,  

an alternative measure of the quality of living conditions may be the amount of time needed to reach the 

workplace. Commuting time is at the cost of the employee who, where possible, tries to minimise it. A 

total of 70% of studied foreigners commute to work every day while 14%  live next to their workplace or 

employer (see Figure 3.33). The average travel time one way is 23.9 minutes, which is a good result, 

especially for Krakow conditions. By far the longest commute to work is that of the Ukrainians (an 

average of 29.6 minutes one way) while the shortest is that of the Vietnamese (18.4 minutes). 

 

Figure 3.33. Declaration regarding commute to work  

 

Source: own formulation based on study questionnaire results (n=197). 
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Immigrants mostly live in a rented flat or house (34%), or with friends or their employer (22%), or in 

their own locale (20%, Figure 3.34). The highest percentage of renters is among the Armenians (54%), of 

whom only one in six lives in his/her own house or apartment. Most of those living in their own locale 

are the Vietnamese (24%) and citizens of MENA countries (24%). Among the Ukrainians, quite a 

popular form of living is still only renting a room in a shared flat (22%). 

 

Figure 3.34. Housing conditions of immigrant  

 

Source: own formulation based on study questionnaire results (n=200). 
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Qualitative data also indicate a significant improvement in housing conditions among some foreigners 

who have obtained permission to settle in Poland. During the initial phase of their stay in Poland, 

immigrants very often rented a flat together in order to maximise profits
9
.
 
One of the Vietnamese 

informants talks about this, saying, "When we lived together as many people, the flat wasn't too clean and 

the owner was angry. We had to paint it and he didn't return the deposit because he said that there was 

damage. But that's how it is with seven people living in two rooms. It is hard that way." (WP35-M45) 

Over time and with economic and legal stabilisation, as well as with the process of setting up or joining 

families, the housing situation of immigrants clearly improves. 

 

                                                           
9
 This attitude is, of course, typical of immigrants of a certain income category in all parts of the world, and not a specific quality 

of the immigrant groups analysed. 
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Figure 3.35. Subjective evaluation of current housing conditions  

 

 

Source: own formulation based on study questionnaire results (n=199). 
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Immigrants were also asked for a subjective evaluation of their own housing conditions (Figure 3.35). In 

this case, respondents tended to evaluate them in a very optimistic way
10

; therefore, in analysing the 

results, one should pay more attention to all categories below "good" and "very good". A total of 18% of 

all respondents rated their housing conditions as average and 1% as bad. The largest percentage of 

immigrants reporting not very high satisfaction with their current housing was among citizens of MENA 

countries (24% average, 2% bad) and Ukrainians (22% average, 2% bad). This is probably due to the fact 

that the housing conditions of Ukrainian immigrants are statistically relatively the worst, while in the 

case of foreigners from MENA countries, the problem is frequent residence with the family of the 

spouse, which can generate conflicts in everyday life and affect the quality of life. 

 

 

 

 

                                                           
10

 This is confirmed by the fact that only 2% of Ukrainians rated their housing situation as poor, while 22% was renting a room 

in a shared apartment. In addition, none of the respondents rated their housing situation as very bad. An additional factor 

contributing to such an assessment may be earlier housing conditions in the country of origin, but there is no information on the 

subject. 
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Figure 3.36. Amenities available near residence of immigrant 

 

Source: own formulation based on study questionnaire results (n=200). 

Note: more than one answer could be selected. 
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Immigrants were also asked about what amenities are found in the immediate vicinity of their homes. 

This way, both the attractiveness of the location was specified as well as, in another question, the degree 

of use of public goods and services by foreigners. Apart from the issues that already appeared in earlier 

observations, that is, the proximity of marketplaces to the place of residence of the Armenians and 
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Vietnamese, other interesting information appeared (see Figure 3.36). First of all, statistically, the best 

located homes seem to be those of MENA nationals; the largest percentage of them is close to parks 

(50%), banks (56%), shopping centres (64%), and public transport (68%), as well as cultural institutions 

(16%). These locations are attractive from the point of view of the average city dweller. Responses to this 

question were, however, largely dependent on the fact whether the immigrant uses these amenities. In 

situations where they did not matter to the immigrant, he/she could in fact be unaware of their existence. 

Therefore, the next step was to ask the foreigners which of the amenities in their immediate area they use 

on a regular basis. Analysis of responses to the question regarding the use of public goods and services in 

the area of residence revealed interesting regularities (Figure 3.37). By far the most frequent use of public 

transport is by the Ukrainians (44%) and Vietnamese (42%). The most frequent use of public health 

services is by the Armenians (32%), although in this case it relates to the age structure of the respondents 

(statistically the oldest group of immigrants). Nearby shopping centres, currently one of the most popular 

places for shopping as well as entertainment of the average Polish family, are used by an average of 30% 

of immigrants, and as many as 60% of immigrants from MENA countries. Parks and other green spaces 

are regularly used by 19% of foreigners, but only 6% of Vietnamese. 

 

Figure 3.37. Amenities available near residence of immigrant, which the immigrant regularly uses 

   

Source: own formulation based on study questionnaire results (n=200). 

Note: more than one answer could be selected. 
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Interestingly, Polish health services are rated quite highly by immigrants, especially when  compared 

with the opinions of Poles themselves
11

. Nearly 60% of respondents describe their level of personal trust 

towards clinics and hospitals as high or very high (Figure 3.38). This is reflected by, among  

 

 

others, the following statement made by a citizen of MENA countries: "[Did you ever use public health 

services?] Yes, and I'm happy. I'm old and something is wrong with me. I was here in the military 

hospital for surgery and it was very good. The nurses and doctors really helped. Then I only had my 

wife's insurance. In my country there isn't such good healthcare as here. I'm really happy." (WP28-M49). 

 

Figure 3.38. Personal level of trust towards clinics and hospitals    
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 In the study "Europe Assistance Health Barometer: Healthcare in Europe and in the USA", performed in 2012 in Poland, 

Germany, France, Italy, Great Britain, Sweden, Austria, Czech Republic, Spain and the United States, according to respondents, 

the Polish healthcare system was rated worst, yielding only 2.6 points on a scale of 1 to 10 (for comparison: in the Czech 

Republic, the average was 4, and 4.7 points for the EU. Cf.: Goryszewski, 2012). 
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Source: own formulation based on study questionnaire results (n=200). 
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3.3.4 The social dimension of integration 

 

Another important measure of the integration of immigrants within the host society is the social 

dimension. Social integration of immigrants is influenced by characteristics often associated not so much 

with the process of migration or the terms of their adoption in the new country and society, but the 

situation before immigration. Among the important variables determining the scope of this integration we 

find, among others, age, sex, marital status, level of education, religious practice, and the extent of being 

in touch with the host and sending society. 

 

Many issues of this dimension of integration have already been described above, in discussing the legal-

institutional and economic dimensions of foreigner integration in Lesser Poland. As we indicated at the 

outset, the various dimensions of integration overlap and affect each other. On the one hand, for example, 

access to the labour market and the nature of activity affects the ability to generate social capital by 

immigrants in the host country, and the same goes for the process of integration. On the other hand, the 

socio-economic position of the migrant can be a result of their already existing social capital resources, 

for example, strong embedding within migration networks. 

 

For social integration, the issue of mutual perception is, without a doubt, also essential. In the case of the 

discussed groups of immigrants, exposure to the perception of particular immigrant groups by Polish 

society will be very important, but also presenting how the immigrants perceive Poles, and how they 

perceive themselves in the eyes of the Poles. However, before this issue is described, it appears necessary 

to present basic information about the social profile of the surveyed population, in order to complete, in 

this regard, the general characteristics of the studied population. 

 

The studied collective consisted for the most part of people who are married. Most of this type occurred 

within the MENA community (70%), and significantly less in the three other communities. Just over half 

of the population of the Vietnamese community remained in a formal marriage. Interestingly, almost 



 

every fifth citizen of Vietnam remained in a relationship. This type of relationship was particularly not 

popular among the MENA nationals, surely because it was associated with a much greater instability of 

formal-legal status. In addition, up to 30% of the Vietnamese, similarly as with the Armenians and 

Ukrainians, were single or separated / divorced (and less often, widowed). 

 

Figure 3.39. Marital status of respondents  

 

Source: own formulation based on study questionnaire results (n=200). 
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On average, the surveyed respondents had been in their current marriage or relationship for 14 years. The 

longest standing marriages were those of the Armenians, who had been  

in their relationships for an average of 20 years, followed by the Vietnamese, with an average of almost 

16.5 years, and Ukrainians, who were in their relationships for 13 years. The shortest lengths of marriage 

or relationships were those of MENA citizens, who began their relationships on average 7.5 year ago. 

 

From the point of view of social integration, the important fact is, however, not so much marriage itself, 

but its composition. This study provides very interesting data on the subject, revealing also the level of 

endogamy (having relationships within one's own ethnic group) and exogamy, within the investigated 

communities. The rate of endogamy is highest in the Vietnamese community. Nearly ¾ of the studied 

Vietnamese have spouses or partners who come from their own community. Interestingly, the vast 

majority (65%) met their current partners in Poland. Only every fifth person in a long-term relationship in 
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the Vietnamese community had a Polish spouse / partner. In the rate of endogamy, the Armenian 

community in Lesser Poland came in only a few percentage points lower. More than 70% of Armenians 

had spouses or partners from their own community. What is important is that the vast majority of them 

(66%), in contrast to the Vietnamese, had met their current spouse or partner in Armenia, not in Poland. 

 

With regards to the other two communities, from the point of view of relationship composition, they are 

almost the complete opposite of the Vietnamese and Armenian cases. Both MENA citizens and 

Ukrainians have very high rates of exogamy. In the case of the first group, 86% of relationships are with 

a Polish citizen, and in the other, 72%. It is worth remembering, however, that these are completely 

different type of relationships, which results from the sex composition of the studied groups, as shown in 

the introduction to the analysis of integration. In the case of MENA citizens, mixed marriage almost 

always consists of a foreigner man who has taken for a wife a Polish citizen, and in the case of the 

Ukrainians, it is often a foreigner woman marrying a Polish man. Mixed marriage in these groups also 

varies considerably in terms of the place where respondents met their current spouses. For most MENA 

citizens, it was in their countries of origin, where they usually met during short-term stays abroad (most 

often on holiday) and less frequently in Poland (every fourth respondent), in other foreign countries, or 

on the Internet (every fifth respondent). For the vast majority of citizens of Ukraine, by far the majority 

of mixed marriages were initiated in Poland, with only one third in the country of origin of the partner. 

Qualitative studies provide a wealth of information on the formation and operation of mixed marriages 

and the main problems they face. The issue of legalisation of stay has already been covered in discussing 

the legal-institutional dimension of integration. Most often, it applies to relationships between Polish 

women and MENA citizens, which make up the largest number of mixed marriages. Most often, their 

formation is associated with an increased dynamic in Polish tourism to countries such as Egypt, Tunisia 

and Turkey. A very common sequence of events is summarised by a Palestinian man living for decades 

in Poland, saying, "More and more often, we have such situations. The Polish woman goes on holiday 

and within two weeks she falls in love with a man she met there. Next, an invitation is sent and he is here. 

She gets pregnant, there is a child, and then they start to get to know each other (...)'' (WE5). The 

outcome of getting to know their partner or husband only after the marriage is not always positive. Many 

couples encounter serious problems maintaining their marriages, not only in the face of conflict on the 

basis of broad cultural differences and the inability to overcome them, but also as a result of difficulties 

with the functioning of MENA citizens in the Polish labour market. This is indicated clearly by one of 

our experts, saying "Anyone who has a wife and child knows now, that it is not a simple matter. An Arab 

with an Arab sometimes has problems. A Pole with a Pole also do. It's getting worse. Life is more 

difficult, prices and the world in general are different than 20-30 years ago. So just imagine when he 

arrives, not knowing the language, she does not speak his, and suddenly they are husband and wife." 

(WE7)   

 



 

Although, as mentioned above, mixed marriages in the Vietnamese community are quite rare, they also 

happen and, similarly to mixed relationships in other communities, they encounter many cultural and 

non-cultural difficulties. Participants talked about them in the group interview, saying, "There is always 

concern about the bringing up of children because it is a different culture, a different faith, but it's not as 

drastic as, for example, with the Arabs. (...) But no Polish wife of a Vietnamese man learned Vietnamese, 

but that's a bit the husband's fault, that he did not convince her. The Vietnamese language is easy." 

(WG4) One of our Vietnamese respondents saw the problems associated with the functioning of Polish-

Vietnamese marriages not so much due to cultural differences, but because of financial difficulties. He 

claimed that: "These marriages break up mainly because of money. As long as business is going, it's ok, 

and when money begins to run out, men resort to gambling, looking for quick gain. A lot of friends' 

marriages fell apart this way" (WP40 - M46).   

 

Figure 3.40. Nationality of spouse/partner 

  

Source: own formulation based on study questionnaire results (n=139). 
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Having children is important for the social dimension of integration, primarily from the point of view of a 

significant increase in the range of social interaction of the immigrant community with the host society. 

Until the immigrant community has them (usually in the early period of being in the host country), then 

the range of its interaction with the host society is generally limited mainly to the labour market. As soon 
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there are children in endogamous or exogamous immigrant relationships, their interactions with the host 

society and its institutions generally become more dynamic. 

 

In the case of the surveyed population, most of its members had offspring. The dominant family model 

which we find among immigrants settling in Lesser Poland is 2+2. 57% of those with children had two, 

and only 18% of Armenians and 13% of Vietnamese had three children. These last two communities also 

had the greatest number of children, which is also related to the fact that, as shown in the introduction, 

these two communities are more advanced age-wise than the communities composed of citizens of 

Ukraine and MENA. The especially low number of children among immigrants from MENA (61% have 

only one child) is due to fact
12

 that they are generally younger than other immigrants and have shorter 

marriage lengths. However, it is not out of the question and even very likely that the fertility rate in this 

type of relationship will grow in the near future 

 

Figure 3.41. Number of children among respondents of study group  

 

Source: own formulation based on study questionnaire results (n=108). 
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One of the state institutions that widens the range of interaction of immigrants with the host society is the 

school. For children from endogamous relationships, where both parents come from the same immigrant 

group, going to school was often the first moment of strong immersion in the language and culture of 

Polish society, which was often associated with considerable stress, not only for the child but also the 

parents. This is mentioned by one of the participants from Armenia: "My son experienced very high 

stress when he started primary school. Other children really bothered him because he did not know the 
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Polish language. For that reason, my son did not want to go to school. My wife and I were both really 

worried. Fortunately, after about three months, my son started to understand a lot in Polish, and after a 

couple more months he also began to deal very well with reading and writing. He was also quickly 

accepted by his peers. He also got good marks in school." (WP8 - M55) Similar problems were also 

mentioned by our participants from Vietnam. 

 

 

Nevertheless, questionnaire data indicates that the experience of contact with Polish school is generally 

quite positive for immigrants. Only incidentally did immigrant children experience discrimination from 

other students or employees in school. They also rarely had trouble with learning the Polish language, 

and if so then only during the initial stages. They also did not have any major problems in complying 

with the rules of the school. One of the reasons for this was that the schools were quite open to helping 

immigrants. This is seen, for example, in initiatives of school personnel aimed at helping immigrant 

children with beginner Polish, through the organisation of additional free language classes. Quantitative 

data also shows that, in cases of problems, almost all schools, according to immigrants, took the right 

approach in addressing the problems of their children.  

 

Figure 3.42. Did your child have problems in Polish school? 

 

Source: own formulation based on study questionnaire results (n=62). 
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[3] Tak, miało kłopoty z dostosowaniem się do reguł panujących w szkole - Yes, they had problems 

complying with school regulations 

[4] Tak, inne powody - Yes, other reasons 

[5] Nie - No 

 

 

This study also provides interesting information about contacts between immigrants and Poles. As 

mentioned in the section on economic integration, a very great number of opportunities for these types of 

connections are created by the economic activity of the immigrants. Their form and dynamic are 

determined not only by the nature of the work performed by the immigrants, but also the length of their 

stay in Poland and the level of internalisation of cultural patterns. Although professional contacts can 

have a significant impact on building connection-type social capital by immigrants, that is, beyond the 

boundaries of their own community, non-professional contacts are also important in this respect. One 

means of assessing the size of social connection capital of immigrants is an analysis of the frequency of 

social visits with representatives of the host society, or, Poles. From the gathered data, it appears that 

Ukrainian citizens have most intense social contacts with Poles. Over half of the surveyed Ukrainians pay 

social visits to Poles at least once a month. The second in terms of intensity of contacts with Poles is the 

Armenian immigrant group, of which 46% visited Polish friends over last month, and 28% over the past 

three months. Interestingly, despite the fact that more than ¾ of surveyed MENA citizens have a Polish 

wife, the frequency of their social contacts with Poles is less than Armenian-Polish and  Ukrainian-

Polish. Only 44% of respondents from MENA countries paid a visit to Poles over the last month, and 

30% over the last three months. The Vietnamese definitely have fewest resources of social connection 

capital. In this group, only every fifth representative paid a visit to a Pole over the past month. Study 

results for the Vietnamese group also show the significant degree of isolationism of some of the 

Vietnamese in Lesser Poland. It shows that every fifth Vietnamese immigrant does not have any Polish 

friends he/she could visit.  

 

  



 

 
 

Figure 3.43. Frequency of social visits with Poles 
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Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

The limitations in the Vietnamese openness to contact with the members of the host 

society outside of the professional context are also demonstrated in the data on the declared 

importance of maintaining contacts with Poles. For half of the Vietnamese, maintaining this 

type of contact was somewhat important, not very important or not important at all. For 

comparison, among the MENA citizens only one in five people shared the same opinion as 

50% of the Vietnamese respondents and in the Ukrainian and Armenian communities there 

were even fewer such persons (respectively 16% and 12%). At the same time the opinion that 

maintaining contacts with Poles is not important at all was not found in any group outside of 

the Vietnamese. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Figure 3.44. Importance of maintaining contacts with Poles 
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     Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

Interestingly, shortcomings in the bridging social capital of the Lesser Poland 

Vietnamese do not seem to be compensated by the significant surplus of the bonding social 

capital, that is, the one which does not exceed the boundaries of the ethnic group. When it 

comes to frequency of visits with foreigners, that it, representatives of their own ethnic / 

national group, which may be an indication of the size of this type of social capital, Armenians 

locate the highest. Nearly ¾ of them visit other Armenians at least once a month. The 

Vietnamese, with nearly half of the surveyed population visiting other Vietnamese within the 

last month, are located on the second position of the intensity of intra-group social relations. 

The following places are taken by citizens of the MENA countries and Ukrainians, only 28% 

of whom visited other Ukrainians in the last month. One of the important factors that 

significantly influences the responses of immigrants in this matter is the lack of free time. As 

we have shown above, some groups (such as the Vietnamese) have very little free time which 

could be spent on this kind of visits. 



 

 
 

Figure 3.45. Frequency of social visits with people from their own ethnic / national group 
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               Source: own formulation based on study questionnaire results (n = 200). 

 

 
 

The above information concerning the frequency of intra-group visits in the individual 

immigrant communities are largely consistent with the data concerning the declared 

importance of keeping contacts with representatives of one's own ethnic or national group in 

Poland. Here - as in the case of intra-group visits - Armenians were the people who most 

frequently emphasized that such contacts are important or very important. The Vietnamese and 

the citizens of MENA have ranked after them. This issue seemed the least important to 

Ukrainians. One of the reasons for such responses in the case of the Ukrainians was certainly 

the considerable intensity of contacts with people of one's own national group, not so much 

within the borders of the country but across the borders - that is, visiting the members of one's 

own family in the country of origin. 



 

 
 

Figure 3.46. The declared importance of maintaining contacts with people belonging to one's 

own ethnic / national group in Poland 
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                 Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

As shown in the present research, immigrants maintain a fairly regular contact with 

their families in their countries of origin. This contact is usually mediated by the latest means 

of communication, that is, telephones and the internet and in particular, the program Skype for 

voice calls over the Internet. One of the immigrant women who maintains regular contact with 

her family in the homeland in this way is a 43-year-old Armenian, living in Poland since 1996. 

In the interview she said: "My mother lives in Armenia. She never visited me in Poland but we 

of course maintain contacts. We usually talk to each other using Skype. We keep in touch as 

often as once a week. Since I moved to Poland I was in my country of origin only once, when 

my father died last year." (WP9 – K43). 

Another person who maintains regular contacts with family scattered around the world 

is a 35-year-old Lebanese man. In the interview he said: "Five years ago, my parents visited 

me and my brother in Poland. In addition, we all contact each other on the telephone and 

through the Internet. With my parents we call each other very often, even every other day". 

(WP27 – M35). The latest communication means enable the immigrants to more fully be "out 

there" - in the homeland, when they are "here" in a foreign land (and vice versa, especially for 

those engaged in transnational economic and non-economic projects) and give at least partial 

relief of the dilemmas of every migrant, accurately described by Sayad (1999) as "a double 

absence" (french: la double absence). 



 

One of the best ways to convert "double absence" into "double presence", which may 

take the form of a dense network of interactions linking the individuals (and not only 

individuals) across national borders (or in spite of them), that is, transnationalism (Vertovec 

2012) is a combination of the use of the latest telecommunications technologies with visits to 

the country of origin. The latter, however, requires considerable amounts of free time and 

financial resources which the immigrants rarely have. According to our research, it is 

obviously also the case of immigrants settling in the Lesser Poland region, who have very little 

free time and money to visit their families in their countries of origin. So if anyone decides to 

travel home, it is primarily those for whom it is the least time-consuming and costly. 

In accordance with Ravenstein's (1885) classical migration laws, migration concerns 

primarily those who do not have to travel far. In our case, those who do not have to travel far, 

namely the Ukrainians, can afford to visit their country of origin much more frequently. Every 

fifth citizen of Ukraine visited his country at least once every three months and one-third did 

so at least once every six months. Another 22% did so at least once a year and only 18% rarely 

visited Ukraine. In the case of other analyzed groups, rare visits, that is less frequent than once 

a year, were the dominant trend in visiting the countries of origin. We note the biggest number 

of such visits among the Armenians and the Vietnamese - respectively 80% and 68%. Over 

half of the MENA citizens also visit their countries with such frequency. Only 6% of 

Armenians, 8% of the Vietnamese and one in five MENA citizens visit their homeland at least 

once a year. 6% of the latter group are able to go on such a trip at least once every three 

months. 

This study also shows clearly, that almost one in four Vietnamese from Lesser Poland 

have never visited their country since their arrival in Poland. There were 14% such persons in 

the case of the Armenians and 8% among the MENA citizens. The legal status of the migrant 

is a very important factor which particularly in this regard has an impact on the frequency of 

visits to the country of origin (or rather lack thereof). In the case of our respondents it is 

currently regulated and enables them to leave and return to Poland, but for some of them it is a 

relatively new situation. Some of our respondents recalled the times when they had the time 

and means necessary to travel but could not leave because they would not be able to return. 

One of those people was a 65-year-old Armenian woman, who has lived in Poland for 20 

years. She recalls: "Back when I was here illegally, I was in a hopeless situation. If I wanted to 

go visit my family I would get deported. It's different now. I can save up for a ticket and fly to 

Armenia. The very thought of that gives me joy. (WP6 –K65) 

 

 
 



 

Figure 3.47. Frequency of visits in the country of origin 
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     Source: own formulation based on study questionnaire results (n = 200). 

 
 

 
 

The final aspect of the social integration of immigrants in the Lesser Poland region, 

which will be discussed in this paper is the issue of the mutual perception of the migrants by 

the host society and vice versa and how it may affect the intergroup relations in the region. 

Before we present the project data and discuss how the immigrants see the Poles, it is also 

worth at least mentioning, how the Poles see selected immigrant groups. For twenty years, 

CBOS has been examining the attitude of Poles towards other nations including Ukrainians, 

Vietnamese and selected MENA countries. From the Middle East and North Africa countries, 

the survey includes the Egyptians - since 2012, the Palestinians since 2013 and the Turks since 

2005 (previously CBOS incorrectly used the category of Arabs as a nation). The results 

suggest that some of the communities analyzed in the present research which are taken into 

account in the CBOS survey do not enjoy great sympathy in Poland. In the case of almost all 

groups (that is, the Palestinians, the Vietnamese and the Ukrainians) except for the Egyptians, 

aversion prevails over sympathy. At the same time the CBOS studies clearly show that in the 

case of almost all above-mentioned national groups (with the exception of the Egyptians - here 

the study only concerns two years) a fairly steady increase in positive attitudes is noted. For 

example, sympathy for the Ukrainians among Poles has steadily increased from 12% in 1993



 

to 31% in 2013 and aversion decreased from 66% in 1993 to 33% in 2013. In the case of the 

Vietnamese, these changes are far less spectacular, but we are also seeing an increase in 

sympathy from 20% in 1998 to 25% of indications in 2013 and a decrease in aversion from 

34% in 1998 to 32% in 2013. In the case of Turks - the last group, which was taken into 

account in the survey for a longer period of time - we observe the change of sympathy from 

14% in 2005 to 24% in 2013 and decreasing aversion - from 53% in 2005 to 35% of 

indications in 2013 (CBOS, 2013). 

The data gathered under the present research project demonstrates how the immigrant 

minority perceives the indigenous majority. The research reveals a quite positive perception of 

the Polish society by the immigrants settling in Poland. The biggest percentage of people 

believe that the Polish society is friendly to immigrants in the Ukrainian and Armenian groups. 

Among the Ukrainians, 84% of respondents answered that the Polish society is definitely 

friendly and quite friendly and there were 78% such persons among the Armenians. The 

Vietnamese were slightly less positive about the Polish society while MENA citizens were the 

least positive. Exactly half of the surveyed Vietnamese admitted that the host society is quite 

friendly and every fourth citizen of Vietnam considers it neutral. Simultaneously 8% or a half 

compared to those who see Poland as a definitely friendly place, perceive the Polish society as 

quite unfriendly. Among the MENA citizens 12% of people see Poles as quite unfriendly and 

exactly the same percentage think that the society in which they live is definitely friendly. 

Almost every other member of this group sees the Polish society as quite friendly and every 

fourth as neutral. 



 

 
 

Figure 3.48. Assessment of the attitude of the Polish society to people from individual  
 

immigrant groups 
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Source: own formulation based on study questionnaire results (n = 200). 



 

 

 
 

The relatively positive assessment of the host society by immigrants is certainly 

influenced by the perceived low level of discrimination. The present study shows only 

marginal percentages of discrimination experienced by the immigrants on the labor market, the 

housing market and in other spheres of social life. The surveyed migrants also frequently 

compared the attitude of the Polish society towards immigrants with the other societies in 

which they lived. For example, one of the Armenians confessed that in Poland his life is much 

better than in Russia: "In Poland, it's better in every respect. Here you live peacefully, there 

you must always be wary of everything, of the authorities, you must keep your eyes wide 

open. There everyone is "obedient". In Poland everything is done democratically. And in 

Poland there is little cheating in business. In Russia I heard about scams, you have to be 

careful with whom you do business there. Here it’s better than in Russia or Armenia because 

you can trust people. And here you can integrate with people, it’s easy, you do not see 

discrimination, even in the public offices. In Russia you could feel that you are not at home, 

even if you were there legally. (WP3 - M50) Similar statements were also made by the 

Vietnamese respondents. For example, one of them said: "There is this opinion about Poland, 

that people here are quite nice, in Russia it’s a lot worse. In Russia the Vietnamese are 

permanently afraid, because you know, there are these groups of nationalists and there are 

even attacks on foreigners including the Vietnamese. In Krakow and in Poland there are few 

such attacks. In Krakow I've rarely heard of such an attack" (WE8). 

At the same time some respondents complained about the stereotypical perception of 

them by the Poles. For example, some Armenians complained that they were perceived as 

Roma or Russians. One of them confessed: "Initially they called me "Russky". I don't know 

what it is with these Russkys in regards to Armenians. Once a Pole called me a "Russky" and I 

told him to look at me and then in the mirror and tell me who is more similar to a Russky, me 

or him ... Well, he stopped calling me that. (WP3 - M50). In turn many MENA citizens 

complained about the fairly widespread, especially in the popular media, anti-Muslim 

discourse (this trend is also present on a national scale, cf. Pędziwiatr 2010). This could be a 

major reason why some of them perceive the Polish society as not very friendly. 

Some respondents also noticed a clear improvement of the relations between migrants 

and the host society which would be consistent with the CBOS data cited above concerning the 

growing sympathy of the Polish society to the majority of the examined groups. One such 

person was, for example, a 51-year-old Vietnamese citizen who confessed: "In Warsaw at the 

beginning when I arrived it was different than it is now. There is more freedom now. 



 

Previously people looked and talked differently. I heard that I'm taking their jobs and that I'm a 

chink. It's not like that anymore. Before, they would look at me like I was from outer space. In 

Rzeszów my wife told me that someone was screaming that she had a husband from China. 

(...) And in Krakow much has changed as well. Now, as there are lots of people from Vietnam, 

the Poles are already accustomed. Many like to eat in our restaurants. I have not heard 

anything bad for a long time. Once in the tram one person even gave up their seat to me." 

(WP36-M51) 

 
 

3.3.5 The cultural and identity dimension 
 

 
 

Integration in the cultural and identity dimension is one of the most complex 

dimensions of the incorporation of immigrants into the host society. In many models of 

integration it is presented simply as the most advanced level of inclusion of foreigners to the 

new society (for example, Heckmann et al. 2001). It requires a significant effort not only on 

the part of the people coming to a new country - which is often very different culturally from 

the world to which they were accustomed to in the place of birth - but also from the host 

society. The successful integration in the cultural and identity dimension requires the 

immigrants to demonstrate the intentions and actions in order to assimilate their new cultural 

context. The indigenous people are expected to accept immigrants in their cities, towns and 

villages and if not outright open themselves to the elements of their cultural heritage, then at 

least tolerate their differences. 

Since the dawn of history people deciding to leave their own country in search of better 

prospects in life, have only been able to take a limited number of things with them to the new 

place of residence. One of the key elements of this immigrant inventory, which they always 

took with them was a kind of cultural baggage, which includes all the learned resources of 

knowledge, beliefs, art, morals, laws and customs (Marshall, 2005). Of course this type of 

baggage is not subject to any transport restrictions and its size depends only on the personal 

characteristics of each of the migrants and especially on their cultural capital. The latter is 

understood after Bourdieu (1986) as the "permanent dispositions of mind and body; Individual 

"culture" or "good manners" assimilated or acquired over a long period of time" (embodied 

cultural capital, 1986: 243-245) and as the “educational qualifications” (institutional cultural 

capital – 1986: 248). As was mentioned previously, the studied immigrant community does 

not have considerable resources of institutional cultural capital (see: description of the 

education of the study group, presented in the part of the chapter dedicated to the situation 

before coming to Poland), which does not mean that it does not represent a great wealth of 



 

other cultural forms. 

Consequently, in the empirical study particular attention was paid the following 

elements of the culture of the immigrants' country of origin and of Poland: knowledge of 

languages, the practice of their use at home and outside of home, domestic and foreign cultural 

consumption (both media and non-media), attitude towards the traditions of the country of 

origin and the host country, practice of religion and the attitude towards a set of values socially 

esteemed in the host country. We also studied how immigrants perceive Poland and the Polish 

people and how they see themselves in the eyes of the Poles and who they trust and towards 

whom they remain suspicious. In the present chapter we will discuss all the issues mentioned 

above on the basis of the results of the questionnaire survey and the expert, group and 

individual interviews. 

The cultural diversity of the surveyed population is well illustrated by the analysis of 

the native languages of the immigrants. In the case of citizens of Vietnam and Armenia these 

are in 100% respectively the Vietnamese and Armenian languages, while in the case of 

citizens of Ukraine and especially the Middle East and North Africa we are dealing with a 

greater diversity. In the case of the surveyed Ukrainians, Ukrainian was the native language for 

the vast majority, but for some Polish or Russian was the native language. Arabic was the first 

language for the majority of citizens of the MENA countries. Turkish was such a language for 

22% and Kurdish for 8% of the respondents. 

 

 

Figure 3.49. Native languages of the respondents 
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Turkish, ukraiński – Ukrainian, wietnamski – Vietnamese, Polski – Polish 

 

Source: own formulation based on study questionnaire results (n = 200). 
 



 

 
 

An extremely important element of the cultural baggage, greatly facilitating the 

functioning in the host country is the knowledge of its language, even on the basic level. As 

can be seen in the chart below, this knowledge was weak or very weak in the case of the 

majority of the studied groups. In other words, the starting position of the vast majority of 

immigrants from all studied groups, with the exception of Ukrainians, was extremely difficult 

in this respect. For they arrived in a country where the knowledge of foreign languages, 

especially among the older generation of Poles, is still far from universal and therefore they 

risked serious communication complications. For this reason some of the foreigners even 

considered returning to their countries of origin. One of them was a Tunisian residing in 

Poland since 2009, with whom an in-depth interview was carried out in the course of the 

research. In the interview he mentioned: "(...)In the beginning it was very hard. I was 

wondering what to do - whether to go back? My ex-girlfriend was helping me. At the 

beginning I was only using English but there were problems with that as well, even in offices. 

Now this has changed." (WP29-M28) Many other foreigners experienced similar dilemmas. 

One of the Vietnamese respondents who has been living in Poland for more than a decade, 

recalled her first encounter with Poland and the Polish language in terms of a culture shock. 

What she remembers from 2002 is a language shock: “I didn't understand anything” (WP37- 



 

K36). She also admits that for the vast majority of people who come to Poland directly from 

Vietnam and had no prior contact with any of the Slavic languages (that is to say, have not 

previously resided in for example Russia or the Czech Republic - a relatively common case 

among many Vietnamese citizens residing in the Lesser Poland region), "the Polish language 

is very difficult" (WP37-K36). 

 

Figure 3.50. Knowledge of the Polish language before coming to Poland 

 

 
Source: own formulation based on study questionnaire results (n = 200).
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As shown in the present study, the vast majority of immigrants made an effort to learn 

the Polish language after arrival in Poland, aware of the fact that even its basic knowledge is 

essential for conducting business or daily functioning in the Polish society. For all analyzed 

groups, with the exception of Ukrainians who possessed a fairly good knowledge of the Polish 

language before coming to the country, this effort was necessary to even slightly improve the 

knowledge of the main communication tool in Poland. Although the surveyed Ukrainians 

understood, read, wrote and spoke in Polish much better than the other immigrant groups, 

among other things, due to the similarity of their native language with the language of the host 

society, they also undertook learning the Polish language after arriving in the Lesser Poland 

region. Interestingly, some of them did it while still in Ukraine. One of the respondents 

mentioned, for example, that after arriving in Poland "(...) the biggest problem was the 

language. I do not have a Polish origin, so I didn't know Polish. Even before the arrival I took 

Polish lessons in Stryj, but it was difficult and embarrassing. I'm a teacher myself and I had to 

learn to read and write." (P11-K50) The majority of respondents, however, began learning the 

Polish language only after arriving in the country. They understood very quickly that without 

at least a rudimentary knowledge of the Polish language they will not be able to function in the 

Polish society. This is clearly reflected by the following statement of one of the Vietnamese 

citizens: "When I started trading it was difficult to understand the Poles. I didn't understand the 

customer and it was very hard. But because of that I quickly started learning Polish. It is 

thanks to the customers that I speak Polish now. At the beginning I was a little afraid to speak 

in Polish, but I had to ... I had to trade, make money" (WP35-M45). 

Figure 3.51. Learning the Polish language after coming to Poland 
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Source: own formulation based on study questionnaire results (n = 200). 



 

  
 

 
 

 
 

If the immigrants failed to undertake learning Polish in professional institutions 

specialized in teaching adult foreigners it was not because they were not interested in such 

courses, but mainly due to lack of time and money. Only 4% of Armenians and 8% of 

Vietnamese and Ukrainians from our sample group studied the Polish language in language 

schools. Citizens of the MENA countries were the only group which relatively often (37% of 

respondents) used this form of learning (see figure 3.52). What is important, in order to 

improve their knowledge of Polish they most often invested their own funds. One of the 

respondents from Iraq, mentioned: "For 3 months I learned the language at university and I 

paid for it, but unfortunately it was not what I expected. This course was not only expensive, 

but also not very good” (WP22-M38). The biggest number of immigrants learned the Polish 

language individually or in other ways. As for the ways of learning the language, depending on 

the immigrant groups, the respondents most frequently indicated: "from my wife and family 

members" (usually among the respondents from the MENA countries and less frequently from 

Ukraine) or "at work" (frequent in Armenians and Vietnamese). Many foreigners who were 

interviewed in-depth have also mentioned this. One of them was a 49-year-old citizen of 

Tunisia residing in Poland for five years, who described the process of learning Polish, in the 

following way: "I watched Polish television and wrote words down in a notebook. Afterwards 

my wife told me what that means and how to pronounce it exactly. My wife helped me a lot 

and explained everything for a long time. I learned it in one year. I even still have that 

notebook. Maybe I’m not speaking very well, but I think it's probably OK. However, not 

everyone wants to learn, although we Arabs have a natural ease. But it takes time and you 

don't always have it" (WP28-M49). A 65-year-old citizen of Armenia who is one of the people 

that learned the Polish language mainly at work, wrote: "(...) When I arrived, I was no longer 

young, so it was difficult to learn... Friends, my clients, who were retired and had the time, 

were sitting by the market stall during the summer and we talked. This helped me. One of 

them knew Russian and so in the beginning we were communicating in a Russian-Armenian-

Polish mixture." (WP6-K65) A similar path was followed by another Armenian who recalls: 

"Everything came with time - my friends helped me. I worked and I learned during trading. I 

speak well, I read poorly and I have trouble with writing. But it is most important that I can 

speak, I'll take care of everything, especially when you run a company and you need to talk 

with customers." (WP7-K58) 

 



 

Figure 3.52. Methods of learning the Polish language used by the surveyed 

immigrants 
 

 

 

 

Vietnam 

 
Ukraine 

 
MENA 

 
Armenia 

 
All 

 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

 

[1] individual learning 
 

[2] learning at a language school financed on their own   

[3] learning at a language school financed by the employer  

[4] learning at a language school financed from other sources 

[5] other method 

 
Source: own formulation based on study questionnaire results (n = 200). 

 

 
 

The same reasons for which the Vietnamese and Armenians rarely studied Polish in 

language schools was also a deciding factor in their small investments in their own human 

capital. Intensive work, often in the form of self-employment, with working hours significantly 

longer than in a traditional full-time job (which was mentioned in the chapter on the economic 

integration of foreigners) has caused that respondents from these two countries very often had 

little free time for family life, let alone additional courses and studies. Only 5 of the 50 

Vietnamese, with whom interviews were conducted, had an episode of higher education in 

Poland in their biography and 3 persons pursued other courses and training. Not many more 

Armenians invested in improving their qualifications. Only 5 people have studied and 7 

pursued additional training. The situation of Ukrainians settling in the Lesser Poland region is 

substantially better. Very many have studied in Poland or graduated from postgraduate studies 

and other training (in our sample, respectively 14 and 12 such cases). The citizens of MENA 

rank slightly worse in this respect, with 6 people who have studied and 6 who pursued further 

training. 

The fear of the limited language proficiency could be one of the reasons for limiting the 

investment in themselves to the necessary minimum (i.e. completing a driving license course). 

As our data shows, only a majority of the surveyed Ukrainians (64% of respondents) believed 

that currently - after a few or a dozen or so years of stay in Poland - they know the Polish 

language very well in speaking. Only 16% of Vietnamese and 18% of the citizens of the 



 

MENA countries have said the same thing about themselves. When it comes to the ability to 

read and write, the self assessment levels were lower even among the surveyed Ukrainians. 

Respectively 32% of them felt that they can write and 44% believed that they can read very 

well in Polish. On the other hand 18% of the Vietnamese and 8% of MENA citizens admitted 

in interviews to having very poor Polish writing skills. 12% of the Vietnamese and 2% of the 

citizens of the MENA countries had very poor reading skills. Considering the often long term 

of their stay in Poland - especially in the case of the citizens of Vietnam - this information 

should be carefully analyzed by the organizations responsible for the integration of foreigners 

into the Polish society. It is worth noting here, that this problem affects mostly the first 

generation of immigrants. Their children born or raised in Poland generally have a very good 

command of the Polish language. The schools attended by the children of immigrants also 

have significant achievements in this respect. They were able to organize additional language 

classes for them, when needed. A respondent from Vietnam mentioned one such situation: 

"The children go to primary school and to the first year of middle school. In general it's good. 

They go to school no. 47 where there is a lot of Vietnamese, so it's OK. They have additional 

Polish lessons for free. The school is organizing this. They sent in a teacher when they saw 

that many children were speaking Polish poorly." (WP31-M41). 
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                        Figure 3.53. Current knowledge of the Polish language in speaking, writing and reading 
 

Speaking    Writing   Reading 
0.6 

 

0,5 
 

0,4 
 

0,3 
 

0,2 
 

0,1 
 

0 
 

 
 
 
 

 

  

 

All  Armenia  MENA  Ukraine  Vietnam 
 

 

                               Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

The research also brings very interesting data on the use of the Polish language, the 

native languages and other languages by the foreigners in their homes and in their daily lives. 

Ukrainians are the only group where the majority of members use the Polish language every 

day at home. More than ¾ of the surveyed Ukrainians use Polish at home and ¼ use their 

native language. Other immigrant groups use the Polish language much less frequently. The 

first of these groups are the citizens of the MENA countries, where almost half admitted that 

Polish is their tool of communication at home. The main reason for this is certainly the fact 

that a significant number of representatives of this group in the Lesser Poland region live in 

mixed relationships with Polish women, with whom (or with their families) they speak Polish 

on a daily basis. Among the members of this group every fifth person has also used the 

English language at home. This is the only one among the surveyed groups, where a third 

language (English for majority and French for one person) appeared in addition to the native 

language and Polish. Poor language integration of the Vietnamese and Armenians settling in 

the Lesser Poland region is also reflected in the fact, that the vast majority of their members 

(respectively 70% and 68%) uses their native languages every day at home, using the Polish 

language above all to communicate with their children. Qualitative research provides further 

highly concerning information about the growing communication problems in the Vietnamese 

(and to some extent also Armenian) families, associated with the divergent language skills of 

the parents and the children. The parents who are the representatives of the first generation of 

immigrants want to communicate at home with their children mainly using their native 



 

languages, whereas for their children, who spend most of their time in a Polish-language 

environment, the Polish language is the preferred communication tool. If the parents speak 

Polish poorly or very poorly and the competency of the children in the languages of the 

countries of origin of their parents is just as weak, their ability to effectively communicate is 

becoming more and more limited with the increasing age of the children. These problems were 

mentioned during in-depth interviews not only by the community leaders but also by the 

immigrants themselves. One of the local leaders in the Vietnamese community said: "(...) now 

there is a problem that children go to school and they speak Polish and in the family 

sometimes they do not understand each other very much and do not talk with each other as 

much as it should be in a family. They want to learn the Polish language, but on the other 

hand, the Vietnamese here, in general, not only in Krakow, are working really hard and very 

long hours - from morning until the evening" (WE8). This problem was expressed by the 

statement of a 41-year-old citizen of Vietnam, who confessed: "For me, Poland is OK and I 

don't have problems with the company. The worst thing are the children. The children are 

similar to the Poles. I do not know how to talk to them. My son thinks like a Pole. I am 

Vietnamese and he's a Pole. This is the most difficult for me." (WP31-M41). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3.54. Languages used by the immigrants at home 
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                 Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

The desire to transfer to the next generation not only the basic norms and values that 

have shaped themselves, but also the most important cultural elements, including the language, 

is clearly seen in the statements of the immigrants who have children, not only from Vietnam 

but also from other countries. This desire was particularly noticeable among the immigrants 

from Vietnam and Armenia and was visible not only in in-depth interviews, but has also been 

confirmed by quantitative data. As shown in figure 3.55. for the Vietnamese and Armenians 

living in the Lesser Poland province the use of the language of the country of origin was in 

general either "very important" or "quite important". In the case of the former group of 

immigrants the answer "not important" did not occur at all and in the case of the latter group it 

occurred only rarely. The situation was different in the case of immigrants from Ukraine, for 

whom this issue was "somewhat important" and for many "not very important" or "not 

important at all." 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3.55. The importance of using the language of the country of origin in various groups 
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Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

In the case a given community has well-functioning community organizations that are 

able to professionally ensure an effective cultural transmission, this type of process is 

significantly facilitated, although it is not completely guaranteed. This may be confirmed by 

the following statement of a 58-year-old representative of the Armenian community: "The 

children of acquaintances are learning very well in a Polish school and they even write letters 

for their father who has a company. There is one drawback that they speak Armenian poorly 

and the parents are worried" (WP7 – K58). Communities which, unlike the Armenians, are not 

recognized (by Poland) as national minorities (Pędziwiatr 2009) and do not operate in the 

Lesser Poland region their own language schools subsidized from the state budget, face a 

much more difficult process of transferring their language
13

. 

Ad hoc initiatives undertaken by various immigrant groups often fail due to the lack of 

continuous funding or paradoxically due to the lack of commitment on the part of the 

immigrants. A respondent from Vietnam, told the researchers about one of such initiatives, 

describing the language practice in his home: "At home we speak in vairous ways. Previously, 

only in Vietnamese. Now in Vietnamese and Polish. And when the kids talk to each, it is only 

in Polish. I speak in Polish and in Vietnamese. The children are able to speak in Vietnamese, 

but cannot read and write. In Krakow the Vietnamese organized a course of Vietnamese for 

children and a Polish course for the adult Vietnamese. It was in a middle school close to us. 

My kids did not go - there was no time for that" (WP31 – M41). 

                                                           
13 The possession by a given immigrant group of an institutional base obviously has importance in maintaining other aspects of 

the culture of the community as well. 



 

 
 

The Polish language is much more commonly used by the immigrants in everyday life, 

than in the domestic context. As a result, the homes of immigrants and the broadly defined 

private sphere appear as the most important bastion of protection of the native language and 

culture. In the public sphere the migrants are in a way forced to use the Polish language and 

even the Vietnamese use it more often than their native language, to which the representatives 

of the first generation are particularly strongly attached. In everyday life the Polish language is 

used by more than 90% of Ukrainians, almost 80% of the Armenians and more than half of the 

surveyed citizens of the MENA countries and Vietnam. Every fifth MENA citizen was also 

regularly using a third language in everyday life. This was most frequently English. Other 

foreigners surveyed under our project, with the exception of a few Ukrainians, did not use a 

third language on a daily basis at all. 

 
 

Figure 3.56. Languages used by the immigrants in daily life 
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The study of the level of cultural and identity integration of the largest groups of 

migrants settling in the Lesser Poland region had to also take into account the elements of their 

cultural consumption and participation. One of the questions which surveyed the use of Polish 

and foreign mass media and partly also the interest in Polish and foreign affairs among the 

immigrants, was the question concerning the readership practices of the immigrants. As could 

be expected, Ukrainians, as the group most fluent in the Polish language, were the foreigners 

who most frequently reached for Polish press and read Polish news sites. On the other hand, 

the Vietnamese were the group that most rarely used the Polish sources of information about 

the country and the world. The latter along with the Armenians were also the only immigrant 



 

 
 

groups, where the majority of members did not read information in their own languages. This 

clearly distinguished them from the citizens of the MENA countries, 92% of whom regularly 

read information in languages other than Polish and the Ukrainians, the vast majority of whom 

also followed the electronic editions of Ukrainian newspapers and Ukrainian information 

portals. The tense political situation in their countries (the Arab Spring, which more or less 

violently swept through many MENA countries and the change of power in Kiev, the 

annexation of Crimea by Russia and the fomenting separatism in the eastern part of Ukraine) is 

certainly an important additional factor stimulating the desire to obtain the most precise 

information on the matters interesting the immigrants in foreign news portals and newspapers. 

These results were certainly also significantly impacted by the intrinsic qualities of the studied 

groups and above all by the previously mentioned poor institutional cultural capital of the 

selected groups, the length of stay in the country (the progression of the assimilation process) 

and the path to gaining the long-term residence or settlement permit. 

 
 

Figure 3.57. Readership of the Polish press and Internet information portals 
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Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

The Polish television and radio enjoyed much more popularity among the foreigners settling in 

the Lesser Poland region. National television and radio stations were 



 

 
 

viewed and listened to by all surveyed Ukrainians and Armenians, by more than 90% of the 

MENA countries citizens and more than 80% of the Vietnamese. The respondents much less 

frequently gained information from foreign TV and radio stations. They were the least popular 

among the Vietnamese, of whom slightly more than 30% watched non-Polish television and 

listened to foreign radio stations. Foreign stations had the biggest number of viewers and 

listeners among the citizens of the MENA countries and Armenia. More than ¾ of them 

admitted that they regularly watch foreign television and listen to radio in a language other 

than Polish. 

 
 

Figure 3.58. Watching television and listening to the radio in a language other 
than Polish 
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Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

Broader participation in the cultural life of the host society, in line with the 

expectations, was the most popular among the immigrants most culturally close to the Polish 

society, that is the Ukrainians. Almost one in five respondents from our neighboring country 

believed that this type of participation is very important and almost every other respondent 

considered it quite important. Interestingly, the immigrants from the MENA countries were the 

next group which recognized this type of cultural participation as quite important. The fact that 

many respondents from the Middle East and North Africa are strongly immersed in the 

broadly understood cultural "Polishness" through functioning in Polish families, that is, the 

families of their Polish wives and life partners, certainly played an important role in these 

types of responses. Polish cultural life enjoyed much less interest among the Armenians and 

was the least important to the Vietnamese who frequently referred to it as "not very important" 

or "somewhat important". This limited interest in Polish culture associated above all with the 



 

 
 

limited assimilation of cultural tools allowing the Vietnamese immigrants for a fuller 

participation in this dimension of the social life of the host country, can sometimes also have 

unpleasant consequences for the analyzed population. One such situation was recalled by the 

participants of the group interview with the representatives of the Vietnamese community in 

the Lesser Poland region who discussed the problem of giving the Vietnamese children born in 

Poland names which pronounced in Polish sound like vulgarity. One of the participants of the 

focus group argued: "I think someone should advise the Vietnamese. At this moment I know 

of three or four families with a child named "Huy" and we all know how this is pronounced. 

This is a disaster. They were not aware of this and no one advised them when they were 

registering the name... You don't immediately need to give Polish or European names, only the 

proper Vietnamese names which do not arouse emotions and are not badly associated in 

Poland. Changing the name in the case of Vietnamese citizens in Poland is an ordeal. If the 

Vietnamese were aware of this, they would certainly not give such names" (WG4). Giving 

names which in the Polish pronunciation function as vulgar words is in our opinion an 

example of serious gaps in basic cultural integration of some representatives of this group of 

immigrants. 

 
 

Figure 3.59. Importance of participating in Polish cultural life 
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Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

The presence of immigrants in the Lesser Poland province in a very important way 

contributes not only to the increase of the cultural diversity of the local community, but also of 

the Polish society as a whole. In contrast to the situation before the World War II, when less 

than 70% of Polish citizens were Poles and more than 30% of the population were ethnic and 

national minorities
14

, the contemporary Polish society is characterized by one of the highest 

rates of cultural homogeneity in Europe. One element of this homogeneity is also the very high 

religious homogeneity. According to the latest national census, nearly 89% of Poles (33.7 

million) declare membership in the Catholic Church and the largest minority groups are 

formed by the faithful of the Orthodox Church (156,000) and Jehovah's Witnesses (137,000 

faithful) (GUS, 2013). The high level of religiosity of the society, measured by the parameter 

of the declaration of faith and religious self-identification is accompanied by the high level of 

religiosity measured in the context of religious practices. According to various studies from 40 

to 60% of the respondents declare participation in the weekly Sunday Mass (Diagnoza 

społeczena 2013 [Social Diagnosis], Mariański 2004), which is an example of high ritual 

commitment in comparison with other European countries
15

. The foreigners settling in Poland, 

often belong to minority religious groups, thereby enriching the religious diversity of the host 

country. Some are also subjected to strong processes of assimilation in the religious dimension 

and assume the religion of the host society. Migration processes, uprooting individuals from 

their former cultural and religious contexts, are conducive not only to the adoption of a new 

culture but sometimes also religious conversions. Some of these processes are demonstrated in 

the results of the conducted research. 

Firstly, they show a very big religious diversity of the studied groups. The biggest 

religious homogeneity characterizes the Lesser Poland Armenians and Vietnamese. The 

former mostly belonged to the Uniate Armenian Catholic Church (also known as the Armenian 

Rite Catholic Church) which has around 600,000 faithful in the world. From the point of view 

of the country of origin, where about 90% of the population belongs to the Armenian 

Apostolic Church, it is a minority confession. Thus among the surveyed Armenian minority, 

the minority religion in Armenia, had more faithful than the majority religion
16

. Some of the 

surveyed Armenians, like the Vietnamese, also admitted to belonging to the Catholic Church, 

                                                           
14 Among them the largest groups were the Ukrainians (13.9%), Jews (8.7%), Belarusians (3.1%) and Germans (2.1%) - Data from the national 
census conducted in 1931 - as cited in: Tomaszewski 1991, Hałuszko 1994 and Kurcz, 1997. 

15 While the parameters of the declarative and ritual religiosity do not raise any particular controversy and confirm everyday observations, the 

question of the religiosity of Poles in the dimension of knowledge (the intellectual parameter) and beliefs (the ideological parameter) is more 
complicated and reveals significant inconsistencies (among others: Borowik 2002, Mariański 2004) 
16 The Armenian Apostolic Church has about 6 million registered followers around the world. 



 

 
 

 
 

which can be a symptom of the conversion processes. In the case of the Vietnamese, however, 

the vast majority of the respondents belonged to the Buddhist community and only a few 

people do not profess any faith. The biggest number of respondents with no religion was found 

among the citizens of the MENA countries, reflecting the strong secularization processes, 

which they were certainly subjected to while still in their countries of origin. The vast majority 

of the surveyed MENA migrants are followers of Sunni Islam and a minority are Alawites and 

Shiites. The biggest religious diversity is recorded among the Ukrainians settling in Lesser 

Poland. The Orthodox (53%) are the largest group while the Catholics (21%) and Greek 

Catholics (14%) form smaller groups. One person among the Ukrainians was an Alawite and 

similarly to the Armenians and Vietnamese 8% of respondents had no religion. 

 
 

Figure 3.60. Membership of the immigrants in churches and 
religions 
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Source: own formulation based on study questionnaire results (n = 200). 
 

 
 

There are also substantial differences in terms of access to places of worship between 

the studied groups. Some immigrants do not have major problems with this type of 

accessibility - above all, we are talking about Ukrainians and Armenians who have their local 

parishes in Krakow, operating at the Zaśnięcia NMP Church at Szpitalna 24 Street and św. 

Mikołaja Church at Kopernika 9 Street. Other communities struggled with access to this type 

of places of assembly and worship in the past and treat the current regulations as provisional 

(prayer hall - "mosque" in the basement of the building at Sobieskiego 10 Street
17

) or are still 

trying to create a space that would fulfill this type of function (the Vietnamese). One of the 

respondents was a 36-year-old citizen of Vietnam who complained about this: "In Poland, it 

was difficult to practice Buddhism because no one knew it. My wife went to church and we 

have even baptized our son. I did not go with her to church, but she did not insist either. We 

have an altar at home" (WP32 - M36). It seems that in his case and in the case of many other 

Vietnamese, faith and religion are restricted to the private sphere. This type of situation is 

quite common in the case of the first-generation of immigrants, who want to above all 

seamlessly "integrate" into the new social reality. Religion begins to play an important role 

only in the case of politicization of the immigrant religious identities or when the 

representatives of the second and subsequent generations appear on the public stage, 

increasingly more actively demanding equality also in the cultural and religious sphere.  

Muslims are one of the communities whose identity has been highly politicized in the 

recent decades. The surveyed representatives of the Muslim community most often 

complained about the lack of a "real", built from scratch mosque, dedicated Muslim burial 

places in the cemeteries and difficulties in obtaining halal food. (WG3) Many have also 

mentioned the religious restrictions of integration. One of them was a 43-year-old Moroccan 

who stated: "People in my culture are easily integrated, but for us it is more of a challenge 

because of the religion. We have a limit associated with the faith" (WP25-M43). Among the 

integration restrictions imposed by Islam on each practicing Muslim there is, among other 

things, the prohibition of alcohol consumption, which is an important part of wider social life 

in Poland. Another critical point is the lack of full freedom in the choice of a future spouse. 

Among others a 38-year-old respondent from Iraq talked about this in the following way: "The 

potential marriage of my daughter with a Pole is a religious topic. In our religion it is not 

allowed. But if my daughter decides, then that is her decision, but in terms of religion we do 

not have this permission. (WP22-M38). Another respondent from North Africa stated bluntly: 

                                                           
17 More on the history of this place in (Pędziwiatr, 2011) 



 

 
 

"I would prefer my daughter to have a husband from Algeria..." 

(WP21-M33). 

It is easier to understand the above statements of the MENA citizens knowing how 

much importance they attach to religion (see: Figure 3.61). Almost half of the surveyed 

migrants from MENA admitted that religion is an important part of their lives. Interestingly, 

however, they were not the community with the highest number of affirmative answers. The 

surveyed Armenians turned out to be the community for which religion plays the most 

important role among the studied groups. In total, nearly 4 out of 5 Armenians treat religion as 

an important part of life. Without a doubt, an important role is played by the close fusion of 

the religious identity with the ethnic identity. Religion is less important to the Vietnamese and 

the least important to the Ukrainians. Only 20% of respondents from that country strongly 

supported the statement - "religion is an important part of my life" and 20% strongly disagreed 

with it. 

 
 

Figure 3.61. Religion is an important part of my life 
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In addition to the declarative religiousness, in the course of the research the immigrants 

were also asked about the practice, or the ritual dimension of religion. These questions have 

confirmed the above observations on the varied importance of religion for the individual 

communities (i.e. the importance of religion for the Armenians and Ukrainians) and on the 

other hand demonstrated inconsistency in the declarative and ritual religiousness in the case of 

other groups, especially citizens of the MENA countries, who are in the vast majority Muslim. 

Thus it can be concluded that for the Lesser Poland Muslims surveyed in the project, religion 

is important in defining their identity, but this does not necessarily translate into religious 

practice. Despite the obligation of prayer 5 times a day, just over 30% of the surveyed MENA 



 

citizens prayed every day and less than 30% of them prayed once a week. Even fewer Muslims 

took part in the collective prayers which could be associated with a lack of acceptance for the 

current arrangement of the place of prayer, as was mentioned earlier. Only 14% of the 

respondents did so once a week. 35% collectively prayed in the prayer hall in Krakow at 

Sobieskiego 10 Street (or in another private place) once a month and almost 40% never prayed 

collectively. The Vietnamese also very rarely participated in collective prayers. ¾ of the 

respondents admitted that they participate in this type of prayers less than once a month and 

every fourth Vietnamese has never participated in such prayers. In this case as well, one of the 

reasons for such a situation may be the lack of an adequate place for prayers. 

 
 

Figure 3.62. Frequency of individual prayers 
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Source: own formulation based on study questionnaire results (n = 161). 

 

 
 

The surveyed Armenians and Ukrainians not only more frequently prayed privately, 

but also participated in collective prayers much more often than other immigrant groups. The 

Ukrainians participated in church and Orthodox Church services most frequently. 40% did so 

at least once a week and more than half did so once a month or less frequently. However 

among the surveyed Ukrainians there were several people that never prayed individually and 

collectively. There were almost no such people in the studied group of Armenians. Their 

religiousness was directly connected with the ritual dimension. More than 30% of them 

attended religious services once a week and the same number did so once a month or less than 

once a month. 

Figure 3.63. Participation in collective prayers or religious services 
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Source: own formulation based on study questionnaire results (n = 167). 
 

 
 

The quantitative and qualitative data in the research clearly shows that immigrants 

settling in Lesser Poland are trying to not only maintain their own traditions and holidays but 

also participate in the Polish holidays. Their attitude is well reflected by the following 

statement of an Armenian living in Poland since 1996: "We celebrate Armenian but also Polish 

holidays. On the 24th of April we Armenians always light candles at the monument for the 

people murdered by Turkey. The celebrations are held at the św. Mikołaja church... My 

daughter is curious about the Armenian culture, asking why something is done this way and 

another thing otherwise. I care very much that my daughter knows the culture and history of 

the country of origin but the Polish culture is also important to us. In our apartment there is 

always a Christmas tree for Christmas and my daughter was getting gifts under the Christmas 

tree, although in Armenia we give gifts to celebrate New Year's Eve. " (WP4-K42). The desire 

to integrate with the host society as fully as possible is well reflected in the fact that over 40% 

of immigrants from Vietnam and only a few percent fewer from MENA confessed to 

celebrating Christmas and Easter in spite of not being Christian. The native holidays that they 

are trying to celebrate in Poland include, among others: (Armenians) the above-mentioned 

holiday commemorating the genocide of the Armenians and the Armenian Christmas, 

(MENA) Ramadan, Eid al-Adha (the feast of sacrifice), Eid al-Fitr (the feast of the break of 

fast - the end of Ramadan) and Newroz (Kurdish-Persian New Year), (Ukrainians) the 

Orthodox Christmas and (Vietnamese) the feast of Tet (Vietnamese New Year). 



 

The above information concerning the celebration of native and Polish holidays by 

immigrants settling in the Lesser Poland province are also confirmed by the data on the 

attachment of foreigners to the country where they are currently living and their countries of 

origin. This aspect of integration, usually referred to as identity integration, is often treated 

alongside the cultural aspect as the most advanced stage of incorporation of immigrants into 

the host society. One of the questions addressed to the surveyed groups of foreigners referred 

to their assessment of their level of identification with the new country and the Polish society 

(quoted question: with which country do they feel connected the most?). Interestingly, the vast 

majority of respondents indicated Poland, sometimes adding "because of the children" or 

"currently Poland", suggesting in a way that at the moment they see their future in Poland, but 

in different circumstances their opinion may change. The biggest number of people who 

indicated Poland came from the Armenian community. Among the members of this 

community 86% of people mentioned Poland and the rest mentioned Armenia as the country 

with which they felt most connected. Among the Lesser Poland Armenians there was also the 

greatest number of people who considered themselves Polish, so their answers to the questions 

of identity seem to be highly consistent and demonstrate a strong rooting of the community in 

Poland. Considerably fewer, but still more than 60% of respondents from Vietnam, Ukraine 

and MENA felt connected with Poland. At the same time every other citizen of Ukraine quite 

frequently or very frequently thought of themselves as Poles. Citizens of Vietnam and the 

MENA countries thought about themselves in this way least frequently. However, there were 

exceptions among them as well. One of them was a 49-year-old Tunisian living in Poland for 

five years, who confessed in an in-depth interview: "I feel like a Pole, I even think in Polish. I 

have dreams in Polish. The passport is obvious for me. This will allow me to feel normally and 

I will be able to run my business without fear and on equal terms" (WP28 – M49). Some of the 

surveyed foreigners were attached not so much to the country but to the city in which they 

lived. One of such persons was a 36-year-old Vietnamese woman, who confessed in an in-

depth interview: "I came because my uncle owns a restaurant in Krakow and I'm a cook (...) 

There are better wages in Łódź and it's the worst in Warsaw because there is a lot of 

competition. In Krakow the customers are nice ... we even say that they are the nicest. I was 

previously in Germany - it is a rich country and the earnings were good, but the people there 

are unpleasant. And I like it in Krakow. My life is good here" (WP37-K36). 



 

 
 

 
 

 
  

 

 

 
 
 
 

Figure 3.64. Country with which the foreigners settling in Lesser Poland felt the most 

connected 
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Polska – Poland, Armenia – Armenia, Algieria – Algeria, Egipt – Egypt, Irak – Iraq, Liban – 

Lebanon, Maroko – Morocco, Tunezja – Tunisia, Turcja – Turkey, Ukraina – Ukraine, 

Wietnam – Vietnam, Nie wiem – I don’t know 

 

Source: own formulation based on study questionnaire results (n = 198). 

 

The citizens of Vietnam and the MENA countries were also those foreigners covered 

by the survey who most frequently thought of themselves as citizens of their countries of 

origin. Almost 60% of Vietnamese and almost half of the citizens of the MENA countries very 

often thought of themselves in this way. This data is consistent with the information shown in 

the research on the immigrant feeling of alienation in Poland. In general immigrants from all 

groups rarely felt alienated in Poland, however among the surveyed immigrants, citizens of 

MENA countries and Vietnam felt alienation most frequently. One of the reasons for this 

situation may be the negative stereotypes of Muslims, Arabs and Turks functioning in the 

Polish society, which was signaled in the sub-chapter concerning the social inclusion of 

immigrants and also the fact of being "a visible minority", easily distinguishable 

phenotypically
18

 in the case of the Vietnamese. 

 
 

                                                           
18 Phenotypic traits are those visible with the naked eye (for example, different color of skin, hair, eye shape, etc.). 



 

 
 

Figure 65. Frequency of thinking of themselves as a citizen of their country of origin 
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Source: own formulation based on study questionnaire results (n = 198). 
 

 
 

The collected data also shows a large extent of identity integration, especially in the 

case of immigrants from Ukraine and Armenia. It is manifested, among other things, with the 

very limited feeling of alienation in Poland. Almost 60% of Ukrainians and 40% of Armenians 

never feel like aliens in Poland and every fourth citizen of Ukraine and every other citizen of 

Armenia feels the foreignness rarely. 

Among all the surveyed groups of foreigners it is also the Armenians and the 

Ukrainians who most frequently perceive Poland as their home. Over 90% of Armenians and 

more than 80% of Ukrainians see Poland in this way. Among the citizens of MENA and 

Vietnam respectively 63% and 68% of the respondents answered that they "definitely" or 

"rather" perceive Poland as their home. The differences in this regard between Armenians and 

the Vietnamese are particularly significant if we consider the fact that both communities are 

relatively well established in the region (presence since the 90s) and the fact that they have a 

similar economic profile (see: the chapter on economic integration). A significant difference 

(22 percentage points less than the Armenians) in the perception of Poland as home is 

reinforced by an additional 10% of respondents from Vietnam, who responded that they do not 

consider Poland as their home. Thus, the study shows a significant identity alienation of the 

Vietnamese which is contrasted particularly distinctly with the very strong pro-Polish 

identification of the Armenians. 



 

 
 

Figure 3.66. The frequency of feeling of alienation among immigrants in Poland 
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Source: own formulation based on study questionnaire results (n = 198). 
 

 
 

Furthermore the research data shows the relative weakness of cosmopolitan attitudes 

among the immigrants settling in Lesser Poland. Thinking about yourself in terms of a citizen 

of the world was very rare among the studied groups and the only communities in which there 

were manifestations of this type of awareness were the Armenians and immigrants from the 

MENA countries. In the case of the representatives of the first group, we assume that an 

important role in forming the foundations of this type of consciousness was played by the 

strong transnational links of Armenians and their relationships with the global Armenian 

Diaspora. In the case of the MENA community a significant role in the formation of 

cosmopolitan attitudes was surely played by an awareness of the existence of at least an 

imagined global Muslim umma and the transnational Muslim solidarity (Roy, 2004). 

Another type of transnational identities that have clearly appeared in this research 

material were the very strong European identifications among the immigrants from Ukraine. 

Almost 70% of Ukrainians think of themselves as Europeans often or quite often. Thus, the 

present study has shown that the pro-European aspirations of the Ukrainian society which were 

best expressed during the several months of protests at the Kiev Maidan, are in an equal or 

even stronger degree shared also by those who already live in an EU country. Armenians and 

MENA citizens saw themselves as Europeans much less often than Ukrainians. The 

Vietnamese were the least likely to see themselves in this way and almost 40% thought that 

this type of question does not apply to them whatsoever.  



 

 
 
Figure 3.67. Frequency of thinking of themselves as a citizen of the world 

 

 
 

Source: own formulation based on study questionnaire results (n = 198). 
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The last element of the identity integration of immigrants settling in the Lesser Poland 

region which was surveyed is the normative dimension. It concerns the question of whether the 

immigrants identify with the basic values existing in the host society. In order to be able to 

answer this type of question, we must first at least generally outline the values most prized by 

Poles. Large qualitative studies conducted in the framework of the World Value Survey or the 

European Value Study will be helpful in answering this question. On the basis of the World 

Value Survey research Christian Welzel qualified the Polish society as close to the societies of 

Latin America, highlighting the importance of religion, patriotism and authority, teaching 

obedience and supporting familialism with the simultaneous weak support for civil and 

political liberties and non-conformist behaviors (Welzel 2006). Ronald Inglehart noted that the 

values recognized in a given culture as important are relatively constant over time and even 

profound political or economic transformations do not lead to their drastic change (Inglehart 

1997). For example, they were not fundamentally changed by the transformation in Central 

and Eastern Europe. As shown in the World Value Survey, issues such as family, work, 

religion and friends are particularly valued in Poland and changes in their assessment are 

relatively meager. About 90% of Poles consider family very important, whereas about 60% 

consider work, 50% consider religion and 40% consider friends very important. Free time 

(about 30%) and politics (below 10%) were ranked on further positions in subsequent WVS 
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surveys (WVS 1989, 1995, 2000, 2005, as cited in: Jasińska-Kania 2012:323). Which of the 

surveyed immigrant communities ranked the closest to the Polish results? 

In regards to the assessment of the importance of the family, the Armenian community 

was the closest to the Polish national indications. Almost 90% of Armenians admitted that 

family is very important, which is very similar to the indications of preferences of the Polish 

society. The Ukrainians were another group of immigrants who highly appreciated the family, 

but those indicating that the family is very important amounted to less than ¾ of respondents. 

Considering the importance of family in the societies of the Middle East and North Africa, the 

surveyed MENA citizens ranked family surprisingly low. Only 65% of respondents in this 

group found family to be very important, which in our opinion may be explained by the 

relatively young age of the representatives of this group. Family was assessed as "very 

important" the least among the Vietnamese. The latter group valued work a lot more. 

 
 

Figure 3.68. Important things in life - family 
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In the case of the assessment of work, the Ukrainians, 62% of whom found work very 

important, were the closest to the Polish indications from the World Values Survey. The 

Vietnamese, almost three quarters of whom admitted that work is very important in life, 

ranked definitely above the Polish average. In this aspect, the MENA citizens ranked between 

the Ukrainians and the Vietnamese. Work has received the fewest assessments as "very 

important" among the representatives of the Armenian community, which is all the more 

surprising considering that the representatives of this group often work in similar industries as 

the Vietnamese. In light of the answers to this question it can be said that while the 

Vietnamese seem to live in order to work, the Armenians seem to work in order to live. 



 

 
 

 

Figure 3.69. Important things in life - work 
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Source: own formulation based on study questionnaire results (n = 198). 
 

 
 

In regards to the assessment of the importance of friends and acquaintances in life, 

citizens of the MENA countries were the group of immigrant closest to the Polish society. 

43% of them were reported as saying that friends and acquaintances are "very important". 

Friends and acquaintances were valued even more by Armenians, with more than half 

considering them "very important". Friends and acquaintances were definitely less valued 

among Ukrainians and by far the least valued among the Vietnamese. In the latter group of 

immigrants only ¼ of respondents highly valued having friends and acquaintances. The issue 

of the extent in which this type of response is a manifestation of the social exclusion of the 

studied group and in which it is a cultural trait, should be the subject of further research. 

 
 
 
 
 
 
 
 
 
 
 

 
Figure 3.70. Important things in life - friends and acquaintances 
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3.4 The study of communities with the ethnosizer 
 

 
In the study, an attempt has been made at the quantitative assessment of the degree of 

integration of immigrants in the cultural and identity dimension. For this purpose the 

ethnosizer proposed by Amelie Constant, Liliya Gataullina and Klaus Zimmermann (2009) 

was used. The starting point for this concept was the distinction between two notions: ethnicity 

and ethnic identity of immigrants. Ethnicity is a permanent, innate feature associated with the 

country of origin of the immigrant or his ethnic origin (in the case of multinational states). In 

contrast, ethnic identity is a fluid category undergoing constant changes, adaptation and 

evolution as a result of the arrival of the immigrant to country of settlement and confrontation 

with its culture. The ethnosizer in the version proposed by the authors has two variants: a one- 

and two-dimensional model. The one-dimensional model allows for the measurement of ethnic 

identity when information is available only on the involvement of the immigrant in the culture 

of one country (of settlement or origin). In this case, integration is understood in the traditional 

manner in accordance with the linear model - as a zero-sum game.  This way the progress of 

the cultural and identity integration in the destination country also means the gradual 

abandonment by the immigrant of the previous ethnic identity (see: Figure 3.71). 

 
 
 
 

Figure 3.71. One-dimensional ethnosizer model 
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Source: Constant et al, (2009). 
 

 
 

Although attractive from the point of view of policy makers in the destination country, 

the understanding of the integration process proposed in the framework of the one-dimensional 

ethnosizer model is overly simplistic and there is a danger of an incorrect interpretation of the 

results. The results of research on immigrant integration indicate the maintenance of the 

original ethnic identity, with the simultaneous acquisition of values and cultural capital 

associated with the place of settlement. Therefore, the authors proposed an alternative, two-

dimensional ethnosizer model (see: Figure 3.72) allowing for the simultaneous measurement 

of the degree of involvement of the immigrant in the culture of the country of origin and the 

destination country. It shows the possibility of involvement of the immigrant in both cultures 

simultaneously - both the country of origin as well as the destination country, allowing for the 

classification of the individual immigrants and ethnic groups in the destination country 

according to four alternative integration strategies: 

- a strong identification with the culture and society of the host country with a 

simultaneous weak relationship with the country of origin; 

- a combination of a strong attachment to the culture and society of the host 

country but also of the country of origin; 

- weak identification with the culture and society of both the host country 

and the country of origin; 
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- permanent attachment to the culture of the country of origin with a 

simultaneous weak commitment to the culture of the destination country. 

 
 
Figure 3.72. Two-dimensional ethnosizer model 
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According to the authors of this concept, basing, among other things, on the 

psychological and anthropological analyzes of the integration process (i.e. Berry 1991 and 

1992), the evolution of identity starts from the separation stage and can go through different 

stages (marginalization, assimilation and integration) or stop at the level of separation. 

In the case of the present study a measurement of the ethnosizer was conducted for 

both the one-dimensional and the two-dimensional model, analyzing the integration process in 

five categories: language, culture, ethnic self-identification, ethnic integration and migration 

experiences. The description of the used variables is presented in Table 4. It is worth adding, 

that in the case of the one-dimensional model, an operationalization of the variable values was 

performed in such a way that the value of 1 corresponds to the total separation and attachment 

to the ethnic identity of the country of origin and the value 0 - to the total abandonment of the 

original ethnic identity. Then, the values obtained for each category were summed (assigning 

to each category the weight of 0.2) - thereby obtaining the individual and averaged ethnosizer 

ratings for each of the groups of immigrants, namely: Armenians, migrants from the MENA 

countries, Ukrainians and Vietnamese. 



 

 

Table 3.4. Description of variables used in the study 
 

One-dimensional ethnosizer Two-dimensional ethnosizer  
 

Language Language 
 

Self-assessment of the knowledge of the Polish 

language in speaking 

 
 
 

Self-assessment of the knowledge of the Polish 

language in writing 

 
Importance of using one's native 
 
language during stay in Poland 

 
Language most frequently used in daily life Knowledge of the Polish language in 

speaking 
 

Culture Culture 
 

Cultivating the traditions of one's country 
 

of origin Usage of the Polish media 
 

Participation in the Polish cultural life 
 

Preparation of traditional meals from the 
 

country of origin 

 
Usage of the media of the country 
 
of origin 

 
Ethnic self-identification  Ethnic self-identification 

 
Perception of themselves as Poles Perception of themselves as Poles Perception of 

themselves as the citizen of the country of origin 

Ethnic interaction Ethnic interaction 
 

Keeping contacts with  
 

Background of the closes friends 
 
 
 

Visits with Poles during the last year Frequency 

of transferring income 

Nationality of the partner 

 
countrymen in Poland 
 
Keeping contacts with 
 
Poles in Poland

 
Migration experience  Migration experience 

 

Importance of maintaining contacts with the 
 

Intention to remain permanently in Poland 

 

country of origin 
 

Frequency of visits in the country of origin  

Intention to remain permanently in Poland  

 

 

 



 

 
 

 
 

The results of the study for the one-dimensional ethnosizer are shown in Figure 73. The 

ethnosizer assumes values between 0 and 1, where 0 represents complete cultural and identity 

integration in the host country and the simultaneous abandonment of the previous ethnic 

identity and 1 - the total lack of integration. On the basis of this ethnosizer it can be concluded 

that the Ukrainians are the most strongly integrated group of immigrants among the surveyed 

foreigners, followed by the Armenians. The Vietnamese are at the other extreme with an 

ethnosizer value of 0.583, which means a stronger attachment to the Vietnamese identity than 

the Polish identity. The average value of the ethnosizer for all surveyed immigrants was 0.475 

which means a slightly bigger commitment to the Polish culture and identity at the expense of 

the original ethnic identity. For comparison it is worth adding that in the study of the authors 

of the utilized concept, conducted among immigrants in Germany (like in the present study, 

they concerned only first generation immigrants) the highest rates were achieved by Turkish 

immigrants (0.639), indicating a relatively low degree of progress of the integration of this 

group and the average value of the ethnosizer was 0,548 - lower than in Poland (Constant et al, 

2009). Of course, we should not draw premature conclusions on this basis regarding the 

possible faster integration process of immigrants in the Lesser Poland region than in Germany; 

in our case the selection of the sample was not random and applied only to certain categories 

of foreigners in the region, so results of the study should not be generalized to the entire 

population of immigrants in the region. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3.73. One-dimensional ethnosizer: results for the studied groups in Lesser Poland 
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The ethnosizer measurement results in the two-dimensional model allow us to look at 

the process of cultural and identity integration from a slightly different perspective. Table 5 

shows the average frequency of choosing the individual strategies: separation, marginalization, 

integration and assimilation for the individual groups of immigrants. Such a method of 

presentation of results allows us to better understand that the immigrant in each category can 

assume different adaptation strategies in regards to their own ethnic identity. On this basis it 

can be concluded that the Armenians and then the immigrants from the MENA countries are 

the groups most integrated in terms of identity and culture. In the case of the Ukrainians, 

assimilation was a common strategy implemented besides integration. The observation of a 

high degree of separation of the Vietnamese diagnosed in the one-dimensional model is also 

confirmed. These results are also confirmed by data collected in the qualitative research. They 

show, among others things, very strong identity integration in the case of the Armenians, the 

dynamic processes of cultural integration in the case of the Ukrainians and the diverse 

normative integration, where in relation to the issue of the significance of 



 

family the Armenians are the most "Polish", whereas the Ukrainians are the closest regarding 

the significance of work and the MENA citizens in regard to the importance of friends and 

acquaintances. They also confirm in many dimensions the tendency for the separation of the 

Vietnamese group, resulting not so much from a planned strategy, but from broadly 

understood pre-migration factors. 

 
 

Table 3.5. Two-dimensional ethnosizer for the groups studied in Lesser Poland: frequency 

 

of choosing a given strategy 
 

Integration Assimilation Separation Marginalization 
 

Armenians 3.08 1,04 0,74 0,14 

MENA 2.5 0,86 1,02 0,62 

Ukrainians 2.34 1,68 0,68 0,3 

Vietnamese 1.78 1 1,66 0,56 

All 2.425 1145 1025 0405 

 
 
Source: own formulation 

 
 
 
3.5 Needs of the respondents in terms of integration policy 

 
 
 

Due to the long-term residence in Poland concluded with obtaining permission for 

permanent residence, the respondents participating in the study had extensive experience with 

legal, official, cultural and economic problems. Moreover the majority of immigrants willingly 

shared these experiences, also suggesting certain changes in relation to both migration and 

integration policies. A number of the most significant barriers related to the integration of 

foreigners in our country was described here. The following chapter describes the most 

important recommendations in relation to the broadly understood policy of the Polish state 

towards immigrants. 

Among the observations reported by immigrants the opinions of foreigners who are 

entrepreneurs are especially valuable. For it is the most desirable group of immigrants from the 

point of view of the host country: investing in Poland, being in general net contributors to the 

tax system
19

 and often also employing Polish citizens. In the context of the future possible 

migration transformation, consisting in the reversal of the past trends and becoming a net 

immigration country, it is thus essential from the point of view of the Polish interests to create 

                                                           
19 These are people who contribute more taxes to the state budget, than they consume public goods and services financed from 

the taxes. 



 

optimal conditions for the foreigners who want to invest in our country, stimulating the 

innovativeness of our economy and creating new jobs. 

Immigrants conducting economic activity in the Lesser Poland region pointed to the 

administrative inconvenience and excessive bureaucracy. Problems in this area can be divided 

into the following categories: 

 Significant difficulties in the possibility of starting businesses by foreigners - in the 

light of the current legislation, a foreigner staying in Poland illegally (i.e. after the 

expiry of the visa or permit for a temporary stay) cannot establish or conduct business 

activity. In turn, immigrants from third countries residing in Poland legally, but without 

the right of permanent residence (i.e. on a tourist visa or with temporary residence) 

may start a business only in the form of a limited company (a joint stock company or a 

limited liability company) - which is associated with substantial costs - or in the form 

of a limited partnership, which in turn requires obtaining a partner: "I have a lot of 

friends who came and opened their business - limited liability companies. They 

encountered a number of such, let's say, bureaucratic problems. Some have given up 

(...) It was necessary to employ a Pole. Previously the share capital had to be at least 

20,000 - it's probably easier now (...) And there were problems with residence. 

Secondly, that you must have a registered activity. In addition to your social security 

payments, you must employ 2 - 3 persons, so the company is listed as active and not 

fictional, because you want to receive the papers here. This medal has two sides. It 

does not encourage people, because the majority runs away. They see what their 

attorney says and what they are supposed to do and don’t want to invest here" (MENA 

focus group). It is worth mentioning that the previous legislation in this respect was 

much more liberal, which is recalled by one of the respondents: "For example, 

before...2004 foreigners could register a sole proprietorship and now they can't do that, 

I do not fully understand, because there are problems related with that. The only thing 

that can be done is a company, but a company, you know, is serious business and you 

need to have knowledge for that and so on. (...) This is a problem for the Vietnamese. 

(...) We expect simple solutions and requirements because when we want to start a 

business it would be better for us, for this reason, that a level of the company is 

required and so on. Without knowledge for that they make various errors, sometimes it 

costs dearly, sometimes it even costs them their legal residence" (WE8-M30). 

 An additional problem is a situation when an immigrant only gets permission to stay 

for a year with the prospect of its further renewal. In such a situation, starting their own 

business is very risky and discourages from taking an investment risk, as described by 



 

an immigrant from a MENA country: "Permit for a year is a very big problem, because 

how can you do something when in a year you may not get a new paper. How can you 

invest when you do not know what will happen. You have kids, a wife, business and 

work here but you cannot develop because you have to ask for a card for a year. How 

can you get a loan with such a paper. (...) You want to work, to develop, but how and 

what for? To divide a family? You do not have help. People are leaving because of this 

uncertainty. Why spend money, make money when you can lose everything. The 

public office does not help. When you get permanent residency, then you are more 

confident. (...) I opened my business only after I received permanent residence" 

(WP28-M49). A similar opinion was shared by a Vietnamese respondent: "I was 

wondering whether to buy a place and pay to have someone selling there. I wanted to 

sell food from Vietnam. My friend has a business like this in Warsaw. However, I had 

trouble with opening the business and with the premises. I was a bit afraid of the risk 

and gave up" (WP36-M51). 

 A major burden, signaled by the immigrants, is the need to document income
20

 in the 

case of their own business in order to get a residence permit. This was signaled by a 

respondent from Vietnam: "They complain, because in order to apply for a card, you 

must regularly pay the tax. Sometimes they are not earning, but pay the tax in order to 

get the card. I don’t understand this. For me these are sick regulations. They have a few 

clients. And I know how it's like, I also have fees. Then there are financial problems." 

(WP34-M48). A similar opinion was expressed by his compatriot: "Sometimes there is 

no money for the taxes. And you have to pay, otherwise you will not get the card. And 

to get this card you must have an employee and sometimes it is hard to earn for that 

and it's a problem, because they will not give you a card and you are here illegally. And 

it is difficult to go back to Vietnam." (WP35-M45) 

 Unclear, frequently changing regulations and the lack of precise information in public 

offices, which results in - frequently unconscious and without bad intentions - breaking 

the law and getting into conflict with the law, as indicated by an Armenian respondent: 

"There is no place where a foreigner can learn how to start a business. Is it possible to 

do normally or do you have to go to the court and establish a company... how to do it? 

Some pay for help in starting a business, but then there are problems. The rules should 

be clear. Because when you have a legitimate company you are not afraid, you trade 

and work" (WP6-K65). An immigrant from Vietnam had a similar opinion: "There is 

no place where you could acquire such knowledge in an easy way and for free... 

                                                           
20 This probably relates to the condition of stable income, which is required in the case of a procedure for the legalization of temporary residence 



 

Therefore, if such a center could be created and the foreigners could obtain advice, they 

would take advantage of such assistance and they would ask (...) They do not have 

another option to verify what the accountant tells them in some independent company, 

because not everyone wants to go to the public office and ask" (Vietnamese focus 

group). "There were problems when applying for permanent residence, they required 

very many documents in the public office, they investigated my company very heavily. 

I obtained the permanent residence only after the third time. (...) The regulations are 

difficult, confusing, change frequently." (WP39-K45). 

 Significant procedural difficulties in the employment of foreigners by entrepreneurs, 

which are costly and lengthy: "I'm saying that the state has to sponsor him, because he 

is waiting for the papers. And at this point we are waiting: for permission, because you 

have to report to unemployment, that there is no Pole of such qualifications for such a 

position as I require to work at my company. I obtain the permission for him. And now 

there is a decision but there is no card. He must wait until they print the card and until 

it arrives from Warsaw and the Border Guard and Provincial Police respond. And so 

on. It is in my opinion 2-3 months after it arrives. (...) This procedure is long and they 

will not give it to him for some reason, such as an incorrect mother's name on the birth 

certificate - and you send it back to Tunisia and the confirmation of the Polish Embassy 

and it's a complication, which means that I'm not able to hire him, although I need an 

employee. When the inspection comes, I have a problem and he has a problem as well. 

He has this entered in the papers. And he is not a man, who has two left hands, he 

wants to find honest work" (MENA focus group). A similar opinion was shared by a 

Vietnamese restaurant owner: "For us, the rules relating to work permits are the most 

confusing, we had some problems because we employ Vietnamese chefs" (WP40-

M46). 

 Difficulties in obtaining a loan from the Polish financial institutions: immigrants often 

have difficulty in obtaining capital for the development of their companies, as indicated 

by an immigrant from Ukraine: "Why are you not realizing your plans, what are the 

obstacles? The fear that I will not succeed. And there is no money, I will not go to the 

bank - too expensive." She also suggests that in this case there should be certain 

facilitations on the part of the public sector, such as grants for investment credits: 

"There should be some help for those who run companies, maybe there should be a 

bank providing loans at low interest rates." (WP17-K59). 

 Lack of incentives to invest in Poland and clear publicly accessible information on the 

investment opportunities in our country. According to immigrants, Poland could be a 



 

very attractive place for foreign investors, but not enough actions are taken which 

promote our country: "Many people in the Arab world have no idea about Poland. They 

think, how can I go to Poland, they use the Polish language there (...) If there was some 

kind of a website in Arabic, many investors are looking for possibilities while still in 

their homes. (...) We should encourage people to invest. (...) For example, in the United 

Arab Emirates. There are many Palestinians who now live there and have a lot of 

money to invest and would gladly come to Poland ..." (MENA focus group). A lot 

could improve in this regard with a friendlier activity of the Polish diplomatic services, 

oriented for the economic promotion of our country. Unfortunately currently this does 

not work well: "The biggest blockade is in the Consulate in Hanoi. Refusals are very 

frequent. Right after United States, Poland is one of the most difficult countries to get 

into. So right now Poland is not so much taken into account, when someone wants to 

go to Europe" (Vietnamese focus group). 

 Poor flow of information (or lack thereof) between the institutions serving the 

immigrants, which in the case of an entrepreneur or an employee results in the need to 

often supply the same documents to several offices at the same time. According to an 

Armenian immigrant: 

"There is too much bureaucracy, they require too many papers and it is connected, if you have 

one then you need to have another, but they always require papers. But the worst thing are the 

short periods of decisions and waiting for a response from other offices, waiting for a 

decision" (WP1-M47). In this respect it is interesting to hear the statement of a citizen of a 

MENA country, with previous experience of living in Germany: "In Germany it was much 

easier, because when we had to obtain documents they would receive us in an office and an 

official was sitting, just as you are sitting here now, in front of the computer, writing the data 

into the computer and with the next permit, no matter whether it was a card or residence and 

work permit , the computer would extract the data and I did not have to supply documents for 

the second time. Example: work permit - the office knows that I have a work permit because 

they also have it, the employment office is informed and they all know whether the permission 

is valid or not. Whether the card is valid or not. They arranged it between themselves. I just 

came with my passport and they arranged it for me. I did not even feel when they were doing 

this, when they were working and in Poland it is exactly the opposite." (WP30-M47). 

The language problem was another very important issue signaled by almost all 

respondents. It concerned the following aspects of functioning in Poland: 

 Contact with public offices in the language of the immigrant - many immigrants drew 

attention to the significant problems with the availability of information on handling 



 

official matters in their own language and the lack of possibility of being serviced in 

their native language, such as obtaining assistance from an interpreter. As described by 

an immigrant from a MENA country: "There's a lot of stress and nerves. The office 

could also use a translator" (WP28-M49). It was also noted that in the Western 

European countries where there are many more immigrants, the standard of service is 

much better and takes into account the needs of the foreigners: "(How to solve this 

problem?) A person who knows the language should work in the office. Because you 

are coming and you have to submit all the papers yourself. One person who knows 

Turkish and will explain everything and help with the documents. This person doesn't 

even have to be there every day but at least once a week. It really helps. And it is very 

important. In Germany there was such a person who spoke normally at the desk and 

there were no problems" (WP30-M47). In the case of the largest immigrant 

communities such suggestion seems quite legitimate: "It seems to me that you can hire 

a person who knows the Ukrainian language at the office, someone who would for 

example help fill out an application at the registration window, after all there is a lot of 

us in Poland" (WP16-K53). A similar proposal was also raised by the Vietnamese: 

"There is a lot of us Vietnamese in Poland, it would be easier if there was a person in 

the office who knows our language, it would be easier for us to understand the rules, 

there would be someone to help fill out the application, explain exactly what 

documents are needed" (WP39- K45). 

 The above problem does not concern only the public offices, the migrants complained 

about the poor knowledge of foreign languages among the staff at the airports, train 

stations or at the information desks: "When I arrived at the airport in Warsaw the 

woman at the information desk could not speak English. She says to me: "Gawarisz pa 

ruski?". So I had to learn the Polish language" (MENA focus group). 

 In this context, the immigrants also pointed out the need to appoint a representative for 

the matters of foreigners - an official specializing in advising immigrants: "I think that 

in the city hall there should be a person to whom you can turn with problems, someone 

who would advise and inform, a representative for the matters of foreigners at the city 

hall" (WP11-K50). 

 However the most frequently appearing postulate was the issue of the Polish language 

courses for immigrants. The foreigners are aware that the knowledge of the Polish 

language is essential for efficient functioning in our country and they are doing a lot in 

order to learn this language. However they expect support in this regard, which is 

expressed in the statement of an Armenian immigrant: "Someone should help in the 



 

study. I don't know how to do it. Young people, students have it better. When a person 

arrives here, like me back then, it is not easy to learn a language, especially if you work 

a lot. But my job has helped me, from the morning I was working with Poles and I 

learned. I think that the problems with the language can be solved if such courses were 

organized in the afternoon, in the evening, maybe on Saturday, when people have time" 

(WP7-K58). This issue will be developed in the following chapter, containing 

recommendations for the public administration and in particular the public offices 

dealing with the integration of immigrants at the national and regional level. 
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4. Recommendations concerning the integration policy towards 

immigrants 
 
 
 
 

One of the objectives of this project was to offer recommendations which will, on 

the one hand, allow for overcoming the obstacles and elimination of at least some of the 

barriers mentioned above, which hinder the smooth functioning of immigrants in Poland 

and on the other hand, allow for an improvement of the activities supporting the integration 

of foreigners. Therefore focus group interviews and expert interviews were one of the 

important methods of data collection in the project. Their participants included not only the 

representatives of the immigrant communities (including the leaders of these communities, 

most often activists of associations and organizations representing the given ethnic groups) 

but also the representatives of NGOs working for the benefit of the immigrants and also the 

officials dealing with widely understood immigration matters. Thanks to such a wide range 

of participants and stakeholders involved in the integration process, we managed to collect 

a number of important ideas and proposals allowing for the improvement of the Polish 

policy in this regard. However, it should be emphasized that the final shape of the 

recommendations proposed in this chapter is the result of the proposals of the individual 

stakeholders (particularly the immigrants themselves) and the experiences of the research 

team. As a result, the research team is the ultimate author of these recommendations and 

takes responsibility for them. 

Pro-integration activities can be undertaken even before the arrival of a foreigner to 

Poland. Consular offices, in which visas to Poland are issued, should be the first point at 

which third-country nationals obtain information about Poland, its culture, the opportunities 

of obtaining employment and education, but also the prevailing customs and climatic 

conditions of Poland. Therefore we propose the preparation of a "welcome package" for the 

visa applicants, containing not only the most important information about the Polish culture 

and living conditions in our country but also the most important information about the legal 

conditions of functioning in Poland. The relevant information should also be posted on the 

Internet. 

When it comes to the integration activities in the territory of Poland, by far the most 



 

 

important area for public intervention is – as already mentioned in the previous chapter - 

the field of language education in the cultural and identity dimension. The systemic support 

for the migrants in learning the Polish language is an absolutely key issue. The knowledge 

of the Polish language by a foreigner residing in the Republic of Poland is of great 

importance in many aspects, especially in the labor market. The currently existing language 

schools do not fulfill their role in this respect. Polish language courses for foreigners are 

offered almost exclusively in Krakow and outside of the Lesser Poland region - in other 

major urban centers. Paying more attention to the quality of the Polish language courses for 

foreigners, their availability, also in smaller cities, will also be beneficial for the Polish 

population. The language courses should be directed to the given communities, taking into 

account the individual needs of foreigners. We propose the co-financing of these courses by 

the migrants depending on their financial capabilities. We should also consider introducing 

the obligation to create opportunities for learning the Polish language for employers hiring 

a specified larger number of foreigners. 

At the same time, supporting the foreigners in learning the Polish language should 

not be linked with the suggestion of an accelerated and forced assimilation, involving the 

abandonment of their own cultural heritage in favor of the culture and identity of the host 

country. Therefore actions aimed at supporting the learning of the native language for the 

migrant children and other people interested in the culture and customs of foreigners living 

in our country are also highly desirable. 

For some foreigners the choice of the place of settlement is also dependent on the 

possibilities of cultivating their traditions, maintaining national identity - especially when it 

comes to their children. In the case of the Lesser Poland region, many children of the last 

wave of emigration of citizens of the Republic of Armenia, who were already born in 

Poland, do not speak the Armenian language and many of them have never even been to 

Armenia - knowing it only from the stories told within the family. Support for learning the 

native language (especially for children), history and culture of migrants is an important 

element in the process of their integration in Poland, more extensive knowledge about their 

origin, differences in appearance, etc. In this respect, financial and substantive support for 

the teachers who teach in such schools (in particular, full-time employment) is required. We 

should also make them more universal by creating a greater opportunity for learning (i.e. 

for willing Polish citizens). There are also calls on the local governments to help ensure the 

creation of appropriate housing conditions for learning. Knowing and understanding the 

"other side" are elements which undoubtedly support the broadly understood integration. 



 

 

For this purpose, the idea of state support and aid in the financing of bilingual textbooks 

(Armenian-Polish or Vietnamese-Polish) seems reasonable. They are also educating our 

citizens about those distant countries, their history, culture and customs.
21

 

One measure strengthening the integration of the communities of foreigners is 

certainly 
 
supporting their self-organization. In fact the basis for the proper functioning of third-

country nationals in a civil society is the internal integration and self-organization of their 

communities. The results of our study clearly indicate that immigrant communities in the 

Lesser Poland region are often too weak economically and demographically, to create an 

organization representing their community on the outside and allowing for the realization of 

basic cultural and social needs of these groups. According to the suggestions of the 

respondents involved in the study, essential measures should be taken to facilitate the above 

integration processes through the continued promotion of the idea and emphasizing the 

importance of the internal organization of each group. Government institutions and NGOs 

should provide appropriate support to migrant associations and organizations and ensure the 

proper promotion of pro-integration initiatives. Attention should be paid to the financial and 

housing needs while simultaneously organizationally supporting the initiatives of migrants 

at the local level. Conducting training on the funding opportunities from the local, state and 

EU funds seems vital. In this respect, long-term action is required. In the longer term, we 

propose considering the creation of a body responsible for the implementation of the 

migration policy at the regional level, constituting a platform for exchanging experiences of 

migrant associations, local governments and NGOs. The main goal of this organization 

should be the development of regional integration objectives and the effective methods for 

their implementation. 

An issue linked with this postulate is the creation of an effective assistance 

mechanism for migrant groups, organizations and associations wishing to implement 

projects related to integration, co-financed with the European funds. This problem is most 

frequently indicated by migrants and representatives of organizations of foreigners or 

working on their behalf. Communities of foreigners, showing initiative in the pro-

integration activities and having the potential to create projects recognize the importance of 

European funds in the implementation of their ideas (actions for the migrant communities, 

such as learning the Polish language; initiatives directed to the host society, such as 
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Chapter 3, which directly translates also to the capabilities of the individual groups in maintaining their culture and language. 



 

 

festivals presenting the culture of the countries of origin). However there is a noticed 

problem of the availability of the European funds for the implementation of specific 

objectives and, above all, the difficulty in meeting the requirements to obtain the co-

financing. Moreover, the procedures and the need to have specialized knowledge necessary 

to manage the project is, in the opinion of the respondents, an obstacle in raising funds for 

the pro-integration projects. The above barriers make it impossible to take broader action 

(in the Armenian community) or initiate the desired endeavors (in the Vietnamese 

community). Due to the low degree of self-organization of migrants at the local level 

which was mentioned earlier (i.e. Ukrainians, citizens of the MENA countries) the migrant 

communities advocate for the creation of a quasi platform for cooperation (migrant 

communities, NGOs, local and national government) in acquiring European funds for 

activities related among others to integration. Training needs in this area are also reported. 

An important postulate, allowing for the creation of foundations of a multicultural 

policy at the regional level is actively supporting the migrant communities in creating 

special meeting places for foreigners (social and occasional gatherings associated with 

cultivating tradition, places of prayer and religious contemplation, headquarters of the 

association or organization). For this purpose, the help of the local governments in finding 

appropriate housing conditions for the migrant associations or organizations is justified. 

The meeting places created in this way would be "the first source of knowledge" about the 

community and would be available to all interested people. These premises should provide 

the possibility of organizing social, occasional and religious meetings. It is very important 

that these places are open not only for the immigrants, but that they are often visited by 

Poles interested in the culture of the foreigners. For example, the offer of language courses 

should be directed not only to the representatives of the immigrant community but also to 

the host society. 

This aspect is associated with another postulate, aimed at increasing the interaction 

between the immigrant communities and the local communities. In accordance with the 

needs reported by the migrant communities, local authorities should play an active part in 

civic education aimed at counteracting prejudice and discrimination. Emphasis should be 

put on strengthening the inter-cultural competencies of the host society as well as building 

inter cultural dialog both between the migrants and the host society and between the 

different ethnic groups of migrants. For this purpose, we propose the creation of cyclical 

discussion panels at the local level with the participation of local authorities, representatives 

of local government, scientists working at the Lesser Poland universities, NGOs and 



 

 

members of the local communities and migrants arriving in them. Regular meetings, 

organized in the English language should be supported through constantly operating 

Internet discussion forums. The foundation is a bilateral exchange of information and 

experiences and the clarification of cultural differences, the misunderstanding of which 

leads to conflicts. The next step may be the organization of local events aimed at presenting 

the culture of the foreigners living in the region to the local community. Emphasis should 

be put on the coexistence and cooperation of Poles and foreigners in the local area. 

Assistance in the organization of events and initiatives animated by migrant communities in 

the presentation and promotion of culture (i.e. cultural events, festivals, film screenings, 

concerts, etc.) would be particularly desirable. The organization of events and initiatives 

animated by migrant communities has a significant impact on the promotion of cultural 

interests both among foreigners and citizens of the host country. Promoting the culture of 

foreigners living in our country is also an essential element of their integration into the 

Polish society. The assistance of the host country in the organization of cultural events 

should be implemented by taking actions such as the promotion of migrant authors, artists 

and the potential of their communities. Supporting the cultural centers by making the base 

for cultural activities available to them and their widely understood promotion are also 

essential in this respect. Assistance in the organization of cultural events and various forms 

of cultural education should take place also - according to the recommendations submitted 

by the respondents - through cooperation with the schools and other educational 

institutions. Local government institutions should support the implemented cultural and 

artistic projects by promoting them.  

All communities dealing with the issues of immigration advocate creating a place in 

Krakow (tentatively referred to as the Integration Center or Multicultural Center) in which 

migrants could obtain comprehensive assistance and the necessary information (knowledge 

base, the scope of conveyed information could be linked to the legalization of residence, 

work, renting apartments, regulations of the Polish and European law, etc.). Initiatives were 

submitted that the center could gather knowledge about the countries of origin and make 

them available to interested parties and in particular the people from the host society (i.e. 

people seeking information for master's dissertations, planning to travel etc.). This 

institution would also fulfill the harmonizing function and be a unit connecting the pro-

integration activities carried out by various stakeholders at various levels (national, regional 

or local). In summary, the tasks of such a center could potentially include: 

 building a base of good practices in multicultural relations; 



 

 

 
 creating a place of meetings, language learning and the implementation of initiatives 

from the widely understood sphere of culture; 
 

 running a multilingual website, a specific quasi-platform of integration at the local 

level; 

 point of first contact for foreigners coming to Krakow and an information center for 

immigrants (information on residence legalization, dealing with administrative 

matters, possible legal assistance and counseling); 

 distribution of so-called welcome packages for migrants (including a guide with the 

basic information helping in navigating the Polish reality); 

 counteracting racism, xenophobia and exclusion; 
 

 support for ethnic organizations, for example, provision of premises for the 

headquarters of associations of foreigners, support of events and initiatives 

organized by migrants; 

 research on migration issues, particularly at the local level in cooperation with 

research units, migrant associations, social organizations and associations, 

businesses, local and state governments; 

 organization of events, festivals, film reviews, presenting the cultural heritage of 

other countries to the host society; 

 organization of training courses and workshops raising the inter cultural 

competencies of people working with migrants; 

 carrying out activities promoting inter cultural dialog; 
 

 cooperation with the leaders of the migrant community in diagnosing and solving 

problems; 

 implementation of projects co-financed with European funds; 
 
 

Not all immigrants go through the integration process in a smooth and painless 

manner. Therefore assistance in crisis situations, such as the necessity of receiving help from 

a therapist who has inter-cultural competencies (adaptation, family, professional problems) 

seems indispensable. Problems associated with the understanding of the inter-cultural 

differences by the foreigners, finding an apartment to rent, looking for a job, contact with 

authorities, schools and universities often makes them feel mentally overburdened. They also 

often experience the accumulation of difficulties in the life of their family (marriage, family, 

parenting crises). It would be justified - according to the needs reported by the migrant 



 

 

communities - to create specialized counseling which would provide advice, tips, opinions, 

information requiring specialized knowledge and skills. As part of such counseling, clinics 

offering help with legal, psychological, professional and educational counseling should 

operate in the larger cities, where the majority of the third-country nationals congregate. 

People employed in these facilities should have the appropriate education and specialize in 

the field in which they provide assistance. A list of the counseling specialist (psychologist, 

lawyer, cultural mediator), organizations and associations working on behalf of foreigners 

and useful links - in the following languages: English, Ukrainian, Russian, Armenian, 

Arabic, Vietnamese - should be made available within the public offices and educational 

institutions. It is also important that the provided assistance is generally available and free of 

charge for any foreigner who needs support and help. 

An additional and very interesting idea in this regard, often submitted by the migrant 

communities, are workshops for mixed marriages which would help to interpret and accept 

the culturally different behaviors in everyday life that are often the cause of disintegration 

of these relationships. Workshops of this kind should be conducted by Poles and foreigners 

with residence permits due to marriage with Polish citizens. In particularly difficult cases 

the participation of a specialist in the field of psychology would also be essential. 

The immigrants also expect support in the area of education. Although our studies 

have shown that the immigrants in general positively assess the Lesser Poland schools and 

their preparation to help the children of foreigners, further assistance to underage foreigners 

attending the Polish educational institutions who have problems in school and education is 

an urgent matter. It should - according to the suggestions submitted by migrant 

communities - primarily involve activities which contribute to bridging cultural and 

customary differences and barriers which prevent immigrant youth from freely integrating 

socially with the Polish youth. The difficulties experienced by the children of foreigners in 

school environments largely stem from a lack of understanding of their cultural differences 

by their peers. Taking measures contributing to building positive attitudes towards 

foreigners among the students is appropriate. 

This may be achieved through increasing their knowledge about the culture and 

customs of other countries. The above objective can be achieved through the organization 

of thematic workshops, which would be conducted by professionals with inter-cultural 

competencies. The creation of psychological support groups operating within the school for 

the children of foreigners is also of great importance. Such aid should also be extended to 

the parents, because they frequently experience difficulties associated with raising children. 



 

 

Due to the position of Lesser Poland and Krakow in particular as one of the largest 

academic centers in Poland, which also attracts a significant number of students from 

abroad, supportive actions in this regard are also necessary. A large percentage of the 

immigrants residing in the Lesser Poland region are students who have chosen our region as 

a place of study and development. Among the people who work or run their own company 

in Poland, a large number are also people who have attended one of the Lesser Poland 

universities in the past. Therefore, aid for foreign graduates of Polish universities, who wish 

to stay in Poland after graduation is particularly important (adaptation, work, housing, etc. 

business incubators for foreigners). 

The activities of the Polish universities in this area should begin still abroad. 

Currently we can already see positive developments in this matter, as the representatives of 

the Lesser Poland universities travel, among others, to the Eastern countries, to "promote" 

their institutions and encourage our neighbors to study in Poland. We should however raise 

the awareness of future students regarding the issues of crossing borders and legalizing 

their stay in our country during the recruitment procedure, even before they arrive in 

Poland. The respondents emphasized that in many cases foreigners don't know how they 

can get a visa, come to Poland, obtain a residence permit and therefore they frequently use 

the services of 

"middlemen". These services are expensive and unfortunately not always produce the 

expected results. Young, often underage migrants become the victims of scammers, or - as 

they emphasized - after arriving in Poland come to the conclusion that the procedures are so 

simple that they could save a lot of time and resources if they had the appropriate 

knowledge beforehand. Another important issue is the creation of offices supporting the 

students in the Lesser Poland universities. The institutions which already have such offices, 

help foreigners in everyday matters, ranging from obtaining student ID cards and providing 

the information on when and how they can use it, to spreading information about the 

possibility and the course of the procedure for legalizing their stay. Many students don't 

know that they can submit an application and obtain the right of residence in Poland 

without having to leave the country. As a result some of them leave in order to develop a 

new visa and are then struggling with the problems arising from the absence from the 

university and the resulting backlog. Another important issue concerning the foreign 

students in Lesser Poland is their common enthusiasm, engagement and willingness to 

cooperate, the need for activity in the Polish society, which has not been fully utilized yet. 

In the course of the study the people who have daily contact with students from the eastern 



 

 

countries emphasized, that these people are eager to gain experience and participate in 

various kinds of actions and work, also unpaid, during their studies. The utilization of the 

potential of young immigrants will benefit both them and the Polish society. In the process 

of integration of the foreigners studying in Poland with the host society we cannot forget 

about the necessity of helping them after graduation. The new Act on Foreigners provides 

for granting permits for residence in Poland to the graduates of Polish universities looking 

for work, but this is not enough to retain qualified people in Poland. We need to do 

everything possible to ensure that the foreigners know where they should turn to find a job, 

an apartment, start their own business after graduation. For this purpose, business 

incubators have been created at some Lesser Poland universities. It is advisable for all 

Polish universities to follow in their footsteps and take care of their graduates. 

The above issue relates to another important problem associated with the activities 

of dishonest agents and incompetent advisers, who use the ignorance and naivety of 

immigrants, deceive them and even advise on taking actions in contradiction with the Polish 

law, which may be associated with serious integration problems in the future. The creation 

of a center for foreigners or another form of providing advice and assistance to foreigners, 

controlled by the public administration, may contribute to the elimination of the problem of 

"dishonest agents" and "incompetent advisers". Adequate information and assistance 

concerning the key life issues and dealing with "official matters" will provide the foreigners 

with a sense of security and peace and as a result they will be more willing to integrate into 

the host society. Immigrants should also be warned against bestowing unlimited trust on 

Polish citizens or foreigners providing them with information without possessing the 

appropriate expertise and competence. We should also improve their confidence in the 

public administration to which they can always turn to obtain correct information. 

An important issue is increasing the accessibility of the Polish labor market and the 

need for dedicated professional counseling for foreigners (public employment services, 

private sector). The migrants reported the need to increase the accessibility to the Polish 

labor market. They raised not only the need of reducing the legal restrictions on the access 

to the labor market, but also spreading awareness among the employers, especially in the 

sector of small and medium-sized enterprises, concerning the rights provided to the 

foreigners by the permanent residence permit. The respondents also reported the need of 

professional counseling for foreigners, which would allow them to find their place on the 

labor market and enable taking up employment in accordance with their professional 

qualifications or retraining (potentially a very important issue, especially for immigrants 



 

 

active in the commerce industry, which, in the era of hypermarketization, is going through 

hard times - these problems have been extensively discussed in Chapter 3). 

An important postulate is the creation of a mechanism of facilitations and incentives 

for foreigners who want to start a business. This applies to such issues as: assistance in 

establishing, conducting a business (i.e. in the form of a company), spreading knowledge 

and information about the rights and obligations (i.e. training, counseling). Small 

entrepreneurs report the need for assistance in reaching people who would provide honest 

accounting services (foreigner entrepreneurs from various migrant groups identify the 

problem of bad financial and accounting consulting). Conducting economic activity is an 

important aspect of the integration of foreigners into the host society. Foreigners running 

their own companies, actively contribute to the development of the Polish economy. 

Enterprises run by migrants are generally small family businesses of several people 

operating in the sector of small and medium-sized enterprises. Small and medium-sized 

enterprises play a key role in the development of the Polish economy and creation of new 

jobs. Migrant communities report the need for professional advice on matters relating to the 

establishment and registration of a business. The interviewees frequently indicated the 

difficulties resulting from the complexities of the Polish law in this regard and claimed that 

they frequently stand in the way of plans for taking up business activity. The migrants have 

reported the need for professional legal advice and assistance in reaching people who 

could provide honest accounting services. In the interviews the representatives of migrant 

groups indicated that foreigners often become victims of bad financial and accounting 

consulting services and dishonest activities of various middlemen who exploit their 

ignorance. 

We recommend enabling all foreigners who do not have the right of permanent 

residence (permit for settlement or a long term EU resident stay) establishing sole 

proprietorship economic activity. The possibility of establishing a sole proprietorship is 

regulated by the Law of 4 July 2004 on the freedom of economic activity (Journal of Laws 

of 2013, item 672). It is the simplest form of undertaking business activity. Representatives 

of all migrant groups emphasized that the catalog of persons entitled to undertake sole 

proprietorship business activities specified in the said Act is insufficient. For many 

foreigners the inability to undertake this type of activity means the end of their plans to start 

their own business. This type of business is perceived by the foreigners as the simplest and 

cheapest form of activity. The number of formalities linked with the establishment and 

maintenance of commercial law companies is – according to the respondents – a major 



 

 

obstacle which significantly inhibits undertaking own economic initiatives. 

There is a visible need to provide training for people working with foreigners (inter-

cultural communication, inter-cultural dialog, solving problems arising from mental 

differences and lack of information). An important element of integration, which was 

brought to our attention by the respondents, is the lack of broad knowledge of Poles on the 

cultural differences, the regulations concerning the legalization of stay of foreigners and 

most importantly, their access to the labor market. Actions already taken by the Lesser 

Poland governor, consisting in organizing training courses for employees of higher 

education institutions or even for the students themselves, fit very well into in the 

expectations presented by our interviewees in this matter. Expanding the cultural awareness 

of our citizens should primarily be the responsibility of NGOs, whereas the legal issues 

should be popularized by private companies cooperating with foreigners (in cooperation 

with the state authorities competent in this field). Trainings organized in the framework of 

these activities could reduce the unnecessary stress in inter-cultural relations and eliminate 

the irregularities in the administrative and legal matters. 

Action must also be taken in order to build a fair image of migrants in the media, 

especially at the local level (respondents mentioned numerous examples of the media 

simplifying the message, being shallow and seeking sensation and in this way causing harm 

to the migrants; examples include the schematic presentation of an Arab as an extremist or 

the recurring "sensational" information that meat from cats or pigeons is served in 

Vietnamese restaurants). The problem of the general image of the ethnic, religious and 

cultural minorities presented by the commercial media is a serious barrier to integration, as 

often indicated by our respondents. The shallow and heavily subjective message can cause 

harm not only in the social, but also the economic sphere. This was the case, when one of 

the national television stations aired a series of programs about oriental restaurants 

allegedly serving different meat than the one indicated in the menu. Although this was not 

proven, the confidence of the consumers was undermined to the extent that even a dozen 

restaurants in the whole region had to be closed due to lack of customers. This problem is 

deep because it concerns the nature of commercial media and their tabloidization. Only 

strong groups representing the given communities could effectively exert influence on the 

National Council of Radio and Television or even create their own promotional and 

informational programs. One solution would be to enable different groups of immigrant to 

create or co-create their own radio and television programs along the lines of the 

opportunities that are provided to the recognized national and ethnic minorities (such as the 



 

 

Tatars in the Białystok region). 

The last postulate concerns the need to create a dedicated place of burial for 

migrants who profess a religion different than Christianity, with particular emphasis on 

Muslims. Along with the increase in the number of foreigners arriving in Poland the 

citizens and the government should provide them with the best possible conditions to 

cultivate their traditions and practice their religion. This demonstrates not only the openness 

of the host society, but primarily the civilization level of a country. The lack of designated 

places for burial (Muslims and Buddhists) is a frequently reported and very troublesome 

problem for our respondents. Despite the fact that the Muslim community in Krakow and 

the Lesser Poland region is constantly growing, the nearest cemetery where they can bury 

their loved ones is located in Warsaw. This fact does not stem from a lack of will or desire 

of the institutions managing the cemeteries, but from the simple reason of the lack of land 

that could be used for this purpose. The further development of the Polish society must go 

hand in hand with respect for the cultural distinctness of our migrants. Ensuring full 

infrastructure allowing for the free practice of culture, traditions and religion of all the 

inhabitants of our country is not only a necessity, but a duty of the central and local 

governments. 

 


